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O U T R E A C H
A SUMMIT DD BOARD PUBLICATION

Senator Frank LaRose Visits 
Summit DD Facilities

Senator Frank LaRose & wife Lauren with Darick Frady

On February 11, State Senator Frank LaRose and his wife, Lauren, toured parts of the Summit 
DD in order to gain a better understanding of the developmental disabilities field.  LaRose 
and a cadre of visitors from the Ohio Association of County Boards of DD, Ohio Very Special 
Arts, and Ohio Advocacy and Protective Services toured the CALICO Center and the Cuya-
hoga Falls Center to learn about some of the services that are available to his constituents 
with disabilities and to meet staff and people who receive those services.  Photos of the visit 
are available on the Summit DD web page and at the Summit DD Flickr page: 
http://www.flickr.com/photos/summit_dd_board/. 

Following the visit, Senator LaRose interacted with Summit DD stakeholders via our Face-
book page.  Check out http://www.facebook.com/SummitDD  to join the conversation. 

Kevin McGee, Public and Community Relations Director

Senator LaRose talks with
 Cynthia about her work at the 

Cuyahoga Falls Center  

Senator LaRose with Jessica

Senator LaRose tours the Cuyahoga Falls Center with (left to right) 
Thomas Armstrong, Summit DD Superintendent; WIlliam Ginter, Summit 
DD Board President; Dave Dohnal, Past Summit DD and OACBDD Board 

President; and Robert Milliken, Stark County DD Board President
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WHAT’S HAPPENING
SUMMIT DD BOARD EVENTS

MARCH

March 11, 2011
Inservice

Children’s Services Closed
Adult Services Closed

March 12, 2011
St. Patrick’s Day Parade

Main St. and Bartges, Akron
11:00 a.m.

March 12, 2011
St. Patrick’s Day Parade

After Party
Knights of Columbus Hall,

Glenmount Ave., Akron
1:00 p.m. - 11:00 p.m.

March 15, 2011
Akron Center Employee

Council Meeting
Akron Center

1:00 p.m.

March 15, 2011
Akron Center Employee/

Management Meeting
Akron Center

1:30 p.m.

March 16, 2011
Summit DD Board Meeting
Administrative Board Room

5:00 p.m.

March 17, 2011
St. Patrick’s Day Party

Knights of Columbus Hall
Glenmount Ave., Akron

1:00 p.m. - 11:00 p.m.

March 18, 2011
Potomac Center Employee/

Management Meeting
Potomac Center

1:45 p.m.

March 18, 2011
Tallmadge Center Employee

Council Meeting
Tallmadge Center

1:30 p.m.

March 19, 2011
BLAST Bowling
Riviera Lanes

W. Market St., Akron
12:00 p.m. - 3:00 p.m.

330-245-1427

March 22, 2011
People First at the Movies

(Changed from March 15, 2011)
Linda Theatre

Goodyear Blvd., Akron
7:00 p.m.

330-634-8873

Continued to page 5

Supported Employment Community Corner
Mike Jacobs, Community Employment Services

Job Search Tip:  Be prepared for your interview
A couple of interview questions you may be asked...
•  Tell me about yourself – Stick to information relating to your work experience, 

education, skills, positive attitude, and other things that will be considered as assets 
the employer will get if hired.  Don’t respond with personal information like whether 
or not you’re married or have kids.  Only talk about hobbies if they can be related to 
skills you bring to the table.

•  What are your strengths? – Respond with one or two examples of what you believe
 will be most beneficial to the job for which you are a candidate.  For example, for a 
job that requires you to do several things you might say that “I’m good at multi-task-
ing.  I like to keep busy and if I complete one task I will look for something else to do.” 

Major Employment Milestones
The following persons-served recently completed or will complete a major employment 
milestone before the next issue of Outreach.  If you see them, say congratulations!
25 Years
Heather Bellinger – Tallmadge Center (Weaver)
Felicia Littlejohn - Tallmadge Center (Weaver)
20 Years
Harvey Jenrette – Goodwill (Waterloo)
William Dague – Eckert Baldwin
15 Years
Christopher Zehner – Bob Evans (Howe Rd)
5 Years
Nancy Carney – Goodwill (Waterloo)
Michael Foley – Texas Roadhouse
Kristin Latchaw – St. Thomas (Summa)
Christopher Brouse – Giant Eagle (Barberton)
1 Year
Constance Ward – Akron General
Stephen Kreiser – HB Chemical
James McKnight – St. Thomas (Summa)
Jessica Norwood – Calico
Richard White – City Hospital (Summa)
Leslee Marshall – Women’s Aux Board (Akron General)

BLAST UPDATES
The recent BLAST Valentine’s Day Party hosted 
at Temple Israel was a big success with over 100 
persons served enjoying an evening of good 
food, dancing, and good friends.  Party goers 
danced to the smooth sounds of DJ Freddy the 
Frog and enjoyed the fine cuisine prepared and 
served by volunteers from the Temple.  Over 50 
volunteers from Temple Israel, current & retired 
Summit DD Staff, parents, providers, and the lo-
cal community made the event possible.  Special 
guests included several members of the Akron 
University Women’s Softball Team.
  
There are big changes coming to the BLAST program.   The Community Employment 
Recreation Program has been rolled into BLAST and a calendar of activities is being

Continued to page 5

Sandy Smith and Ron Stutler  at the 
Blast Valentine’s Day Dance



Continued from page 4

March 23, 2011
Tallmadge Center Open House

Tallmadge Center
2:00 - 7:00 p.m.

March 26, 2011
Cuyahoga Falls Community Expo

Cuyahoga Falls Natatorium
9:00 a.m. - 3:00 p.m.

330-634-8873

March 30, 2011
Skate-A-Thon

Kent State Ice Arena
7:00 p.m. - 8:00 p.m.

330-634-8218

APRIL

April 1, 2011
Potomac Center Employee/

Management Meeting
Potomac Center

1:45 p.m.

April 1, 2011
Barberton Center Cleveland
Indian’s Baseball Spirit Day

Barberton Center
All Day

April 2, 2011
Tallmadge Community

2011 Expo
Tallmadge Recreation Center

10:00 a.m. - 4:00 p.m.
330-634-8873

April 2, 2011
Hower House Victorian

Craft Show
Hower House at

The University of Akron
10:00 a.m. - 4:00 p.m.

April 5, 2011
Southern Center Employee

Council Meeting
Southern Center

1:30 p.m.

April 8, 2011
Tallmadge Center Employee

Council Meeting
Tallmadge Center

1:30 p.m.

April 9, 2011
Western Reserve PBS &

Children’s Svc. Family Expo
Summit Mall

11:00 a.m. - 4:00 p.m.
330-634-8873

April 14, 2011
Southern Center Open House

Southern Center
2:30 - 4:00 p.m.

Continued to page 6

summit DD Board outreach   5

Blast Valentine’s Day dancers, including members of the 
Akron Women’s Softball Team, cut a mean rug!

 developed and should be published by April 1st.  Once approved, a new BLAST calendar 
for the remainder of 2011 will be distributed and posted under the events banner on the 
Summit DD website.  Currently scheduled BLAST activities will be held on the previously 
published dates.  For BLAST information, contact Judi Jacobs at her new phone number – 
330-634-8143 or Mike Jacobs at 330-634-8144.

Thanks go out to Jacob Wilson (person served) and Sabrina Walton (parent) for their partici-
pation in a TOPS team that evaluated the BLAST and Community Employment Recreation 
programs and made recommendations for changes that will be presented to the Summit DD 
Quality Initiative Team (QIT) at the March meeting.  Summit DD staff who also participated 
on the TOPS team were Bonnie Binns, Rosalyn Greene, Judi Jacobs, Mary Mendoza, Melissa 
Seams, Carrie Roberts (Sponsor), Eric Matheny (Facilitator), and Mike Jacobs.

Supported Employment Community Corner continued from page 4

Save the Date!
Meet & support the Summit DD Special Olympics Skating Team

March 30th, 7 pm - 8 pm
FREE Skating, fun and refreshments. Skate Rentals available.

Kent State Ice Arena: 650 Loop Road, Kent
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Continued from page 5

April 15, 2011
Potomac Center Employee/

Management Meeting
Potomac Center

1:45 p.m.

April 16, 2011
BLAST Bowling
Riviera Lanes

W. Market St., Akron
12:00 p.m. - 3:00 p.m.

330-245-1427

April 19, 2011
Akron Center Employee

Council Meeting
Akron Center

1:00 p.m.

April 19, 2011
Akron Center Employee/

Management Meeting
Akron Center

1:30 p.m.

April 20, 2011
Summit DD Board Meeting
Administrative Board Room

5:00 p.m.

April 21, 2011
Akron Center Open House

1:00 p.m. - 3:00 p.m.

April 28, 2011
Potomac Center Employee/

Management Meeting
Potomac Center

1:45 p.m.

April 29, 2011
Inservice

Children’s Services Closed

April 30, 2011
VSA Arts of Ohio’s:
Arts for All Festival

Twinsburg Activity Center,
Ravenna Rd.

1:00 p.m. - 4:00 p.m.
330-634-8873

MAY

May 6, 2011
Summit DD and DAP
“Green & Clean Day”

Lock 3 Park, 7:00 a.m.
330-634-8873

May 10, 2011
Southern Center Employee

Council Meeting
Southern Center

1:30 p.m.

May 12, 2011
Tallmadge Center Employee/

Management Meeting
Tallmadge Center

3:00 p.m.

Continued to page 7

Jessica working on homework

Name:  	Jessica Norwood
Residence:  Stow
Current Job Title:  Student at Kent State and Residential Office Aide
Interests: Politics

Jessica was a premature infant (preemie).  Born 4 months too soon and weighing 1 ½ lbs, 
she spent the first 1 ½ years in hospital. This put Jessica 4 years behind her peers and she 
didn’t start walking and talking until she was 4 years old.  Her muscles were too weak and 
she had a tube in her throat that helped her to breath.  She couldn’t eat solid food for a 
long time and she had a feeding tube. She said “Cake was the first solid food I ate.”  (The 
frosting of course was her favorite part!)  Once she came home, she had around-the-clock 
nursing care until she was 5 years old.  

She attended a special needs preschool until she was 6.  A nurse was available to give her 
care.  “Back then there was no inclusion,” said Jessica.  Her mother fought to have Jessica in-
cluded in regular classrooms after she started kindergarten at the age of 6 and for the rest 
of her school years.  Jessica said, “Even if it meant a one-on-one aid in elementary school, I 
was in the same room as everyone else and learning all the same things as well.”

With her 4’ 8” frame, she is about the size of a fourth grader.  She still has a scar from the 
tube in her trachea as a premie.  She has had several surgeries, two of which removed scar 
tissue from blocking her airway.  The last surgery was in 2004.  Now, Jessica takes medicine 
twice a day to help keep her airway clear of scar tissue.

Continued on page 8
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Continued from page 6 

May 13, 2011
Potomac Center Employee/

Management Meeting
Potomac Center

1:45 p.m.

May 13, 2011
Coventry Center Employee

Council/Management Meeting
Coventry Center

3:00 p.m.

May 13, 2011
Tallmadge Center Employee

Council Meeting
Tallmadge Center

1:30 p.m.

May 14, 2011
Bark in the Park

Springfield Lake Park
10:00 a.m. - 2:00 p.m.

330-634-8873

May 17, 2011
Akron Center Employee

Council Meeting
Akron Center

1:00 p.m.

May 17, 2011
Akron Center Employee/

Management Meeting
Akron Center

1:30 p.m.

May 18, 2011
Summit DD Board Meeting
Administrative Board Room

5:00 p.m.

May 18, 2011
Barberton Center Family

Focus Forum
Barberton Center

2:00 - 3:30 p.m.

May 21, 2011
BLAST Bowling
Riviera Lanes

W. Market St., Akron
12:00 p.m. - 3:00 p.m.

330-245-1427

May 26, 2011
Cuyahoga Falls Center

Employee/Management
Meeting

Cuyahoga Falls Center
3:15 p.m.

May 26, 2011
Ellet Center Employee/
Management Meeting

Ellet Center
3:15 p.m.

May 27, 2011
Potomac Center Employee/

Management Meeting
Potomac Center

1:45 p.m.

Continued to page 8

Kids Corner
News from Children’s Services

COMMUNITY PARTNERSHIPS FOR INCLUSION: 

The goal of Community Partnerships for Inclusion (CPI) has been developed  to 
include all children in their community early childhood settings by providing the 
support necessary to ensure success for all.  

The Children’s Services Department launched this project in February 2010 to fol-
low the best practice model put forth by the National Association for the Educa-
tion of Young Children (NAEYC) which states that “the desired results of inclusive 
experiences for children with and without disabilities and their families include a 
sense of belonging and membership, positive social relationships and friendships, 
and development and learning to reach their full potential.”   In Summit County, we 
want to ensure that every family has the option to have their child included in an 
early childhood program in their community. 

The development of CPI began with outreach to child care center directors to as-
sess what needs they had in including young children with disabilities into their 
centers.  The biggest need identified was education and information pertaining 
to specific strategies on how to include children with different disabilities into the 
center environment.  Once the educational needs of centers were determined, 
a training was developed and 2 Early Intervention staff began going to centers 
across the county, colleges and  universities, conferences, and anywhere else they 
could reach child care staff to provide specific information around inclusion.  To 
date, over 285 professionals have been trained.  

The next step of the project is to link families in need of child care with centers who 
have received training and then to support these centers to ensure that children 
are having successful experiences and are being fully included.  The Board offers 
the expertise of Early Intervention Specialists and Child Care assistants who can 
provide support to ensure success.  This step of the process has just begun and 
already 9 children have been placed in community child care centers.  

Future planning includes continuing to provide training to centers across the 
county, linking families and providing staff support to these centers, and inves-
tigating how to assist centers in meeting the intensive medical needs that some 
children may have. 

For more information, please call 330-634-8514

Holly Brugh, Children’s Services Director
  

Bubble lady

Calico was happy to have received a visit from 
the Bubble Lady in January.  She captivated the 
children by making assorted shapes and sizes 
of bubbles and her finale was making life sized 
bubbles around the little ones who wanted to 
be part of the show.  The kids had a blast and 
we hope to have her back next year!

Amy Lilenfield,  Manager

The Bubble Lady puts Brandon center stage
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Continued from page 7

May30, 2011
Memorial Day
Agency Closed

JUNE

June 3, 2011
Inservice

Children’s Services Closed
Adult Services Closed

June 6, 2011
Inservice

Children’s Services Closed
Adult Services Closed

June 7, 2011
Southern Center Employee

Council Meeting
Southern Center

1:30 p.m.

June 7, 2011
Barberton Center Employee

Council Meeting
Barberton Center

2:00 p.m.

June 7, 2011
Barberton Center Employee/

Management Meeting
Barberton Center

2:50 p.m.

June 9, 2011
Southern Center Employee/

Management Meeting
Southern Center

1:30 p.m.

June 10, 2011
Potomac Center Employee/

Management Meeting
Potomac Center

1:45 p.m.

June 10, 2011
Cuyahoga Falls Center

Annual Picnic
Cuyahoga Falls Center

All Day

June 10, 2011
Tallmadge Center Employee

Council Meeting
Tallmadge Center

1:30 p.m.

June 10, 2011
Irish Festival

Cuyahoga Falls 
Riverfront Square

5:00 p.m.

June 11, 2011
Irish Festival

Cuyahoga Falls 
Riverfront Square

12:00 p.m. - 12:00 a.m.

Continued to page 9

I am the Summit DD continued from page 6

Jessica’s first full-time job is with the Summit DD

Complications have affected Jessica her entire life as a result of being a preemie.  The noise 
from the machines that she was attached to  affected her hearing and she has mild hearing 
loss in one ear. 

Other long term problems that Jessica experiences are hyperactive airway disease and 
chronic obstructive pulmonary disease.  This means that she gets out of breath and has a 
hard time getting her breath back when she has been overexerting herself physically.  “My 
sense of smell has never developed – which can be an advantage since not every smell is 
pleasant.”  The only 2 smells that she can smell are alcohol and peroxide. Jessica also has 
complications when she is in the cold more than 10 minutes.  Her skin turns blue (as a result 
of being a preemie) and she has asthma which prevents her from being in hot weather too 
long.

Jessica has faced challenges with her education.  She has a difficult time with her visual per-
ception processing.  She has a hard time transferring information either from a chalkboard 
or a screen to paper, or from paper to a computer.  She has used note-takers – someone 
who has sat beside Jessica and takes down the notes from the board/screen throughout 
public school and in college or teachers provided notes.  In elementary school, she had a 
one-on-one aide because of this problem. 
  
Jessica has been working since she was in high school where she was an Office Aide at 
Northfield Elementary school. At Tri-C, she held internships through the work study pro-
gram as an office aide at the Job Center at Tri--C and Reading Assistant at Mercer Elemen-
tary School (which also was the elementary school that Jessica attended).  She is now em-
ployed at the Summit DD Board as an Office Aide - her first full-time job with benefits!

Jessica attends Kent State and is working on her Bachelor’s Degree in political Science 
which she hopes will make her a better advocate for all people with disabilities.  Jessica is 
the Summit DD!

Lucky Tisch, Public and Community Relations Manager
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MUI NOTES
Lindsay Bachman, MUI Director

A DEPARTMENT TRANSFORMED...

The Major Unusual Incident (MUI) department has undergone numerous changes 
this year.  First and foremost, the size of the department has increased.  At the be-
ginning of 2010, the department consisted of a Director, a part-time Administra-
tive Assistant, five full-time investigative agents (IA) and one part-time IA.  Today 
it is comprised of a Director, a full-time Administrative Assistant, an Intake IA and 
7 investigating IAs.   The staff are Lindsay Bachman (Director), Donna Moss (Ad-
ministrative Assistant), Terrie Stout (Intake IA), Darlene Pido, Matt Klink, Kendall 
Smith, Tracy Ricker, Randall Huber, Jamie Garden and our newest IA who comes to 
us from the Summit DD SSA department Nova Mikel.  The expansion of the depart-
ment was due to the increased number of MUIs being investigated.  In 2009, 1062 
investigations occurred and in 2010 we investigated 1319 cases.  We feel this is due 
to adhering more closely to MUI rule definitions, serving an increased number of 
individuals and better reporting.

Many internal processes were re-structured to allow for closer MUI rule adherence: 
better communication with involved parties, more in-depth/comprehensive inves-
tigations and increased departmental efficiencies. Throughout the course of the in-
take and investigation processes, we are striving to train those we come in contact 
with on the MUI rule, how to better ensure the health and safety of the individuals 
we serve, and how to develop comprehensive preventative measures that will re-
duce the likelihood of an incident repeating itself.

County-wide trends and patterns are reviewed and analyzed by a stakeholder 
committee that is made up of providers, MUI and SSA representatives, the ARC of 
Summit and Portage Counties, and a family member.   This committee meets semi-
annually to develop strategies that address any increases in health and safety risks 
faced by the individuals served by the Summit DD.  

On November 3 and 4, 2010, a team from the Ohio Department of Developmental 
Disabilities was on-site to review the department.  They reviewed the processes, 
policies, investigations and other MUI rule requirements.  The feedback that was 
received was both positive and constructive.  As a result of this review, Summit DD 
earned its first 2 year accreditation.  We are anxious to put into practice the recom-
mendations we received and to continue to improve upon the areas we were com-
mended on.  It has been a hectic and rewarding year for the Summit DD MUI unit.  
We look forward to continued collaboration with Summit DD employees, provid-
ers, families, DODD and the community because it takes a communal vigilance to 
ensure the health and safety of those we serve.

Continued from page 8

June 11, 2011
Irish Festival 5-K Run &

1 Mile Run/Walk
Cuyahoga Falls 

Riverfront Square
8:00 a.m.

To register, call 330-634-8656
FREE for people w/ disabilities

June 12, 2011
Irish Festival

Cuyahoga Falls 
Riverfront Square

12:00 p.m. - 7:00 p.m.

June 16, 2011
Barberton Center Picnic

Barberton Center
All Day

June 16, 2011
CALICO Picnic

Weaver Learning Center
Playground (behind building)

Times TBA
330-634-8603

June 17, 2011
Summit DD and United Way

“Day of Action”
Lock 3 Park

7:00 a.m.
330-634-8873

June 21, 2011
Akron Center Employee

Council Meeting
Akron Center

1:00 p.m.

June 21, 2011
Akron Center Employee/

Management Meeting
Akron Center

1:30 p.m.

June 24, 2011
Potomac Center Employee/

Management Meeting
Potomac Center

1:45 p.m.

DATES AND TIMES ARE SUBJECT TO CHANGE.  
PLEASE VISIT US ON THE WEB AT 

SUMMITDD.ORG FOR THE MOST CURRENT 
LIST OF SUMMIT DD BOARD EVENTS

WHILE YOU ARE ON SUMMITDD.ORG, 
TAKE A LOOK AT THE NEW COMMUNITY 
BULLETIN WITH EVENT POSTINGS FROM 

AFFILIATED PROVIDER’S 

JOIN THE VOLUNTEER TEAM
Contact Bonnie Binns 

330-634-8873
bbinns@summitdd.org

March is 
Disability Awareness Month.

Visit our new site
SummitDD.org

 Read our success stories and 
learn more about the people of 

the Summit DD and the 
services the board provides.
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BOWLING TOURNAMENT SMASHING 
SUCCESS AT POTOMAC CENTER

During the months of October and November the Potomac Center lunch room was as loud 
as a bowling alley! One could hear shouts of “you were robbed”, “turkey” and cheers for strikes 
and spares. It WAS a bowling alley- a Wii Bowling Alley!

The Potomac persons-served have enjoyed their Wii game so much they asked if they could 
have a bowling tournament. We drew up the chart and had 16 folks from each of the lunch 
breaks sign up for a total of 32 participants, including some staff. This was a great opportunity 
for some to try the game that had never before. Darla Reth was one of our first time bowlers. 
Darla said it was hard to learn to release the B button to throw the ball, but now she’s got it 
down. Now she’s ready to go play Wii at her brothers’ house. Bruce Pitts liked joining in on the 
fun and “hanging” with the “guys”! 
First time bowlers included Dave, Darla, Bruce, Jess, Bill, Linda Carey and Dan.

The 12:00 lunch champion was favored bowler David Clark. Dave beat out Megan Johnston 
(staff) with a perfect 300 game!

The 12:30 lunch champion was Leigh Brubaker. Leigh beat out Duane Coomes with a 192 
game.

The “super-bowl” of the 
tournament was held No-
vember 24. The morning of 
the 24th, Dave’s nerves were 
getting to him. Leigh ap-
peared to be cool and calm, 
and ready for action going 
up against “Perfect Dave”. 
Dave won the first game 
237 to 185, and continued 
his winning streak with a 
final 233-185 win to be the 
Potomac Wii Bowling Cham-
pion! Dave and Leigh were 
both awarded free games 
of bowling donated from 
the Midway Lanes Bowling 
Alley, and free Chik-Fil-A 
Sandwich coupons.

Denise Furey, Assistant Manager Adult Services

Summit DD draws 
students from 
across county

with annual 
awareness event

John Belles discussed the Aktion Club with
 students as one of the Ability Awareness 

Stations at Project Understanding

Project Understanding was a huge success 
once again!  Over 250 students from twelve 
high schools attended the event on February 
4.  Students travelled from around the county 
on Summit DD buses to learn about careers 
in the developmental disabilities field.  Career 
sessions were held in Social Work/Service and 
Support, Community Employment, Public Rela-
tions, Early Intervention\Pre-School Age Educa-
tion, Nursing, Physical Therapy and Computer 
Technology.  Colleen Kelly, published author 
and motivational speaker, was the guest speak-
er.  Todd Eisinger also helped to motivate the 
students by saying a few words.  Both received 
a standing ovation!

Through sponsorships from Summit Racing, 
Donatos Pizza, and Roccos Pizza, students were 
given event t-shirts, portfolios with participa-
tion certificates inside of event bags made by 
Custom Stitches, and a pizza lunch.  Presenters 
were given gifts made by Clay Crafters.

Between sessions students visited four colleges 
in attendance, ITT Tech, Akron Institute, Malone 
University and Akron University and visited in-
teractive ability awareness stations designed 
to show how individuals with disabilities can 
work, live, learn and play.   Pet Therapy by “Ton’s 
of Hugs K-9 by Lisa and Mike Hug” with 3 dogs, 
one was a Great Dane with disabilities, was the 
hit of the day.  A viewing of an excerpt from the 
video “The Teachings of Jon” was followed by 
an awards ceremony.  One student from each 
high school, chosen by instructors and peers, 
received an award for displaying outstanding 
abilities, such as citizenship.

Bonnie Binns,
Volunteer and Community Activities Coordinator

David Clark and Leigh Brubaker, tournament champions
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JOIN OUR 
SPEAKER’S BUREAU

TOGETHER WE CAN

The Summit DD Board offers a vital new educa-
tional resource. By participating in the Summit 
DD Board Speakers’ Bureau, you can partner 
with a person served to connect with commu-
nities throughout Summit County. Whether a 
provider, parent or guardian, staff person, ad-
ministrator, business leader or volunteer board 
member, each of you can share knowledge and 
experience with each speaking opportunity. 
The Summit DD Board Speakers’ Bureau is a 
perfect way to showcase the talent and abili-
ties of people served by our agency and edu-
cate the public about the many programs that 
the Summit DD provides.

Help us expand our bureau: 
We hold training sessions and will provide you 
with everything you need including presenta-
tion materials and thank you gifts. If you would 
like to participate or need a speaker for your 
business, organization or club, please call Bon-
nie Binns at 330.634.8873. 

Bonnie Binns,
Volunteer and Community Activities Coordinator

potomac center PUT GOOD MANNERS 
INTO PRACTICE 

The Thanksgiving Holiday is a time to gather with family and friends and celebrate. The hol-
iday meal is a special time, not only for eating, but for enjoying the time with the people we 
care about. Good table manners help everyone enjoy this special time as much as possible. 

Last November, the Potomac Center started a Good Manners Program that was put into 
practice at break and lunch times. The staff taught folks to use paper towels for a place mat, 
use napkins for wiping their mouth, sit up to the table and use good posture, not to talk 
with their mouths full and engage in polite conversation. We placed a full length mirror in 
the lunch room so persons could take a look at their faces before going back to work, with 
a stop in the restroom if necessary to clean up.

The response was very encouraging. We are seeing clean faces and politeness at break and 
lunch. When we were reviewing good manners at our biweekly manager/employee meet-
ing, one of the gentlemen offered his chair to one of the ladies who did not have a seat.

Denise Furey (Potomac Manager) was trying to think of a good reward for those showing 
such good progress when she received a phone call from her nephew, Daniel Denham. 
Daniel is a manager at the Olive Garden on Howe Rd. Daniels’ supervisor had asked Daniel 
if he knew of 10 people deserving of a free lunch at the Olive Garden. Daniel called Denise 
immediately, and the reward fell into our lap!
 
Denise visited the Darden Olive Garden website, and read about Darden’s core value of 
Diversity and how they “celebrate the diversity of our guests, employees, suppliers and 
communities we serve. We support diverse non-profit organizations that contribute to the 
well-being of the communities we serve.” 

Eight persons were selected for exhibiting good manners to represent the Potomac Center 
to enjoy a free luncheon on November 22nd at the Howe Rd. Olive Garden. Those selected 
were James Finegan, Tiffany Miller, Chris Horton, Deb Kuhns, Linda Moore, Jess Nichols, 
Kevin Blythe and Gwen Miller.

We were greeted at the door like royalty, and the “Hospitaliano” continued through appe-
tizers, salad, breadsticks, the main course and dessert! Good manners were put to use with 
gentlemen pulling out chairs for the ladies, napkins on our laps, polite conversation and a 
show of gratitude for our hosts at the Olive Garden. The eight selected individuals repre-
sented Potomac well and made us proud! Keep up the good manners Potomac!

Denise Furey, Assistant Manager Adult Services

Left to right around the table: Jess Nichols, Denise Furey, Jim Finegan, Tiffany Miller, Chris 
Horton, Linda Moore, Gwen Miller,  Kevin Blythe (head) with servers at Olive Garden

SPEAKERS BUREAU
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Team Develops 
Plans to Assess 
and Share Best 

Practices
Center Based front line staff, managers, parent 
representatives and persons served recently 
participated in a TOPS team to improve the 
quality and frequency of engagement with 
persons served. This team developed recom-
mendations and defined engagement in terms 
of observable behaviors.  After defining what 
engagement means, the group developed 
categories to measure engagement includ-
ing room environment, enjoyment interests 
of persons served, body positioning, body 
language and movement, quality activities, 
personal interactions and staff investment.  An 
Engagement Tool was developed, trained and 
deployed to management and direct service 
staff.  The tool prompts greater involvement 
of management at the service delivery level 
and promotes problem solving and idea shar-
ing.  These elements of engagement were the 
subject of staff-to-staff best practices training 
during a recent  in-service.  In addition, the el-
ements of engagement are being reinforced 
through ongoing communications at the cen-
ters. 

The result of the TOPS feedback process also 
addressed concerns relative to management 
visibility that had been noted in recent em-
ployee satisfaction surveys.  Continued focus 
on engagement will be ensured by a team that 
is now meeting monthly.  The team consists of 
direct service front line staff and management 
from the day program centers and the focus 
of their meetings is to share engagement best 
practices and to stimulate increased engage-
ment activities. 

Thomas L. Armstrong, 
Summit DD Superintendent

SERVICE & SUPPORT
News from Service and Support Administration 

Announcing – The Summit DD Community 
Bulletin Board

If you are a provider coordinating a special recreational or community activity or 
have a new program that you would like to let people know about, the Summit DD 
has established a community bulletin board on our Summit DD website that will 
allow you to announce your activity.  

Check it out by visiting  www.summitdd.org/communitybulletins.  

If you have something you would to post, email it to Beth Loeffler, Service Utiliza-
tion Manager at the Summit DD Board, eloeffler@summitdd.org.   
  

Beth Loeffler, Service Utilization Manager

2011 Family Support Services (FSS)

As a reminder, effective 1/1/11 the Summit DD Board began handling all Family 
Support Service requests instead of The Arc. We have been working hard to coor-
dinate and improve the overall program. All necessary paperwork can be found 
on the Summit DD website at www.summitdd.org.   If you do not have access to a 
computer but are currently working with an SSA or an Early Intervention Specialist, 
they can obtain the necessary paperwork for you.

If you are waiting on payment or have invoices for services used in 2010, these are 
still being processed through The Arc.

If you have any questions regarding this program, including eligibility, paperwork 
clarifications, etc., please feel free to contact either Kelly Wood at kwood@sum-
mitdd.org or 330 634-8071 or Beth Loeffler at eloeffler@summitdd.org or 330-634-
8810.

Beth Loeffler, Service Utilization Manager
  




