








Lowest 73.3%
UDS 73.3%
Highest 97.0%

Satisfaction with services 14
Home accessibility 14
Home safety 14
Maintenance Requests 1(t)
Satisfaction with staff 12
Meeting needs 10(t)

Highest 100.0% Highest 100.0%
UDS 85.7% UDS 71.4%
Lowest 85.7% Lowest 71.4%

Rankings (out of 14 providers)

Summit DD Residential Provider Satisfaction: UDS
Parent and Guardian Results
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Highest UDS Lowest
Highest 100.0% Very Satisfi 90% 67% 50%
UDS 100.0% Somewhat  10% 17% 29%
Lowest 62.5% Not at all Sa 0% 17% 21%

N= 7
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Lowest 70.0%
UDS 89.9% Satisfaction with services 7
Highest 100.0% Help pick place live 12

Home safety 14
Staff nice 10
Happy with staff 11

Highest 81.8%
UDS 54.2% Highest 100.0%
Lowest 25.0% UDS 84.0%

Lowest 74.3%

Summit DD Residential Provider Satisfaction: UDS
Person Served Results

Rankings (out of 17 providers)
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Highest UDS Lowest
Roommate 78% 60% 22% CHOICES
Schedule 100% 79% 53% Choose Roommates  6(t)
Free time 100% 96% 77% Choose Schedule 7
Can have m 100% 80% 62% Choose spend free time 7
Things to b 100% 100% 77% Can have money 9(t)

28% Choose things to buy 1(t)
20%
96%
80%
71%
80%
75%
48%
76%

Highest UDS Lowest
At home 0% 28% 28% FEAR
In Neighbo 0% 20% 27% At home 17

In neighborhood 11(t)

Summit DD Residential Provider Satisfaction: UDS
Choices and Activities Person Served Results

Rankings (out of 17 providers)

Rankings (out of 17 providers)
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Highest UDS Lowest
Can go doc 100% 96% 79% ACTIVITIES
Shopped in 100% 80% 40% Can go doctor 7
Ran errand 90% 71% 20% Shopped in last month 6(t)
Played spor 84% 80% 20% Ran errands 6
Entertainm 100% 75% 36% Played sports 2(t)
Church 75% 48% 33% Entertainment event 8
Restaurant 100% 76% 50% Church 10
Self‐advoca 52% 19% 10% Restaurant 10
Vacation 63% 48% 20% Self‐advocacy group 12

Vacation 11

Rankings (out of 17 providers)
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Question Responses Highest UDS Lowest

Overall satisfaction with Residential services 97.0% 73.3% 73.3%
100.0% 85.7% 85.7%
100.0% 71.4% 71.4%
100.0% 100.0% 62.5%

Very Satisfied 90.0% 66.7% 50.0%
Somewhat Satisfied 10.0% 16.7% 28.6%
Not at all Satisfied 0.0% 16.7% 21.4%
Always met 90.0% 50.0% 57.1%
Mostly met 10.0% 33.3% 14.3%
Sometimes met 0.0% 16.7% 14.3%
Mostly not met 0.0% 0.0% 7.1%
Never met 0.0% 0.0% 7.1%

100.0% 83.3% 66.7%

Provider meets needs of person 
served

Home is accessible for all needs
Home is a safe and healthy environment
All maintenance requests are handled timely

Satisfaction with residential staff

Summit DD Residential Provider Satisfaction: UDS
Parent and Guardian Frequency Tables

Currently receiving services from provider of choice



Question Responses Highest UDS Lowest

Overall satisfaction with Residential services 100.0% 89.9% 70.0%
100.0% 88.0% 60.0%
81.8% 54.2% 25.0%
100.0% 84.0% 74.3%

Alone 50.0% 12.0% 0.0%
With Others 50.0% 88.0% 100.0%

86.7% 33.3% 20.0%
100.0% 84.0% 80.0%
70.0% 48.0% 26.7%
100.0% 91.3% 68.6%
100.0% 91.3% 63.6%

Very Happy 100.0% 73.9% 57.1%
Kind of Happy 0.0% 17.4% 31.4%
Not very happy 0.0% 8.7% 11.4%

69.2% 54.5% 10.0%
100.0% 95.2% 68.0%

Can have alone time when want it 100.0% 96.0% 58.3%
100.0% 91.7% 70.0%

Very Happy 92.3% 78.3% 45.5%
Kind of Happy 7.7% 17.4% 54.5%
N h 0 0% 4 3% 0 0%

Like neighborhood

Summit DD Residential Provider Satisfaction: UDS
Person Served Frequency Tables

Like where live
Help pick place live
Feel safe in home

Live alone or with others

Like to live somewhere else

Help pick residential staff
Tell staff what to help with

Happy with residential services

How Happy with residential 
services 

Ever talk to neighbor
Are staff nice
Happy with the staff at home

How Happy with services and 
supports get at home 

Not very happy 0.0% 4.3% 0.0%

* includes 'yes' responses only.

services 



Question Responses Highest UDS Lowest

77.8% 60.0% 22.2%
100.0% 79.2% 52.8%
100.0% 96.0% 76.9%
100.0% 80.0% 61.5%
100.0% 100.0% 76.9%
0.0% 28.0% 28.0%
0.0% 20.0% 26.7%

100.0% 96.0% 78.6%
100.0% 80.0% 40.0%
90.0% 70.8% 20.0%
84.2% 80.0% 20.0%
100.0% 75.0% 36.4%
75.0% 48.0% 33.3%
100.0% 76.0% 50.0%
51.7% 19.0% 10.0%
62.5% 48.0% 20.0%

Summit DD Residential Provider Satisfaction: UDS
Choices and Activities Person Served Results

CHOICES: Choose roommates
CHOICES: Choose schedule
CHOICES: Choose how to spend free time
CHOICES: Can have money whenever want it
CHOICES: Choose things to buy
FEAR: Ever afraid at home
FEAR: Ever afraid in neighborhood
ACTIVITIES: Can go to doctor
ACTIVITIES: Shopped in last month
ACTIVITIES: Ran errands in last month

ACTIVITIES: Gone on vacation in past year

ACTIVITIES: Played sports in last month
ACTIVITIES: Entertainment event in last month 
ACTIVITIES: Church in last month
ACTIVITIES: Restaurant in last month
ACTIVITIES: Participated in self‐advocacy group

* includes 'yes' responses only.



Lowest Sco 80.0%
Summit DD 88.4%
Highest Sco 97.1%

Satisfaction with services 3
Time on bus 4
Bus drivers 3
Punctuality of bus 2(t)
Satisfaction with staff 7

Highest 100.0% Highest 100.0%
Summit DD 89.1% Summit DD 91.2%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Summit DD
Parent and Guardian Results

Rankings (out of 8 providers)

80.0%

88.4%

97.1%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

Lowest Score

Summit DD

Highest Score

Satisfaction Rating with Transportation Services

20.0%

40.0%

60.0%

80.0%

100.0%

100.0%
89.1%

72.7%

The time spent on the bus is acceptable*

20.0%

40.0%

60.0%

80.0%

100.0%

100.0%
91.2%

80.0%

Bus drivers are attentive to needs*

Highest Summit DDLowest
Highest 100.0% Very Satisfi 86% 77% 70%
Summit DD 93.2% Somewhat  14% 21% 25%
Lowest 72.7% Not at all Sa 0% 1% 5%

*percentage of respondents that strongly agreed or agreed
N= 251
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Lowest 80.0%
Summit DD 93.6% Satisfaction with services 6
Highest 100.0% Transportation available  7

Transportation time 4
Staff nice 7
Have way to get places 5

Highest 100.0% Late On‐time Early
Summit DD 94.7% Highest 11% 89% 0%
Lowest 77.8% Summit DD 10% 84% 7%

Lowest 78% 22% 0%

Person Served Results

Rankings (out of 11 providers)

Summit DD Transportation Provider Satisfaction: Summit DD
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Question Responses Highest Summit DD Lowest

Overall satisfaction with Transportation services 97.1% 88.4% 80.0%
Agree 100.0% 89.1% 72.7%
Neutral 0.0% 3.8% 0.0%
Disagree 0.0% 7.1% 27.3%
Agree 100.0% 91.2% 80.0%
Neutral 0.0% 6.2% 5.0%
Disagree 0.0% 2.6% 15.0%
Agree 100.0% 93.2% 72.7%
Neutral 0.0% 4.7% 9.1%
Disagree 0.0% 2.2% 18.2%
Very Satisfied 85.7% 77.3% 70.0%
Somewhat Satisfied 14.3% 21.4% 25.0%
Not at all Satisfied 0.0% 1.3% 5.0%

100.0% 88.7% 72.7%

Summit DD Transportation Provider Satisfaction: Summit DD
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Summit DD Lowest

Overall satisfaction with Transportation services 100.0% 93.6% 80.0%
100.0% 92.8% 70.0%
100.0% 94.7% 77.8%

Late 11.1% 9.6% 77.8%
On time 88.9% 83.8% 22.2%
Early 0.0% 6.7% 0.0%

100.0% 95.2% 90.0%
100.0% 93.5% 77.8%
100.0% 94.4% 84.6%

Very happy 100.0% 82.2% 60.0%
Kind of Happy 0.0% 12.0% 30.0%
Not very happy 0.0% 5.8% 10.0%

0.0% 56.9% 0.0%Choose Transportation Provider

Person Served Frequency Tables

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

How happy with transportation 
services

Summit DD Transportation Provider Satisfaction: Summit DD

* includes 'yes' responses only.



Lowest 80.0%
Empowerm 88.0%
Highest 97.1%

Satisfaction with services 4
Time on bus 5(t)
Bus drivers 5(t)
Punctuality of bus 1
Satisfaction with staff 5

Highest 100.0% Highest 100.0%
E. Homes 83.3% E. Homes 83.3%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Empowerment Homes
Parent and Guardian Results

Rankings (out of 8 providers)
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*percentage of respondents that strongly agreed or agreed
N= 6
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Lowest 80.0%
E. Homes 88.9% Satisfaction with services 9
Highest 100.0% Transportation available  11

Transportation time 1(t)
Staff nice 1(t)
Have way to get places 10(t)

Highest 100.0% Late On‐time Early
E. Homes 77.8% Highest 11% 89% 0%
Lowest 77.8% E. Homes 11% 89% 0%

Lowest 78% 22% 0%

Person Served Results

Rankings (out of 11 providers)

Summit DD Transportation Provider Satisfaction: Empowerment Homes
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Question Responses Highest Empowerment Lowest

Overall satisfaction with Transportation services 97.1% 88.0% 80.0%
Agree 100.0% 83.3% 72.7%
Neutral 0.0% 16.7% 0.0%
Disagree 0.0% 0.0% 27.3%
Agree 100.0% 83.3% 80.0%
Neutral 0.0% 16.7% 5.0%
Disagree 0.0% 0.0% 15.0%
Agree 100.0% 83.3% 72.7%
Neutral 0.0% 16.7% 9.1%
Disagree 0.0% 0.0% 18.2%
Very Satisfied 85.7% 80.0% 70.0%
Somewhat Satisfied 14.3% 20.0% 25.0%
Not at all Satisfied 0.0% 0.0% 5.0%

100.0% 100.0% 72.7%

Summit DD Transportation Provider Satisfaction: Empowerment Homes
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Empowerment Lowest

Overall satisfaction with Transportation services 100.0% 88.9% 80.0%
100.0% 88.9% 70.0%
100.0% 77.8% 77.8%

Late 11.1% 11.1% 77.8%
On time 88.9% 88.9% 22.2%
Early 0.0% 0.0% 0.0%

100.0% 100.0% 90.0%
100.0% 77.8% 77.8%
100.0% 88.9% 84.6%

Very happy 100.0% 88.9% 60.0%
Kind of Happy 0.0% 11.1% 30.0%
Not very happy 0.0% 0.0% 10.0%

0.0% 50.0% 0.0%Choose Transportation Provider

Person Served Frequency Tables

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

How happy with transportation 
services

Summit DD Transportation Provider Satisfaction: Empowerment Homes

* includes 'yes' responses only.



Lowest 80.0%
Rybak 86.7%
Highest 97.1%

Satisfaction with services 5
Time on bus 5(t)
Bus drivers 2
Punctuality of bus 4(t)
Satisfaction with staff 3(t)

Highest 100.0% Highest 100.0%
Rybak 90.9% Rybak 100.0%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Rybak and Assoc. Transportation
Parent and Guardian Results

Rankings (out of 8 providers)
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Highest Rybak Lowest
Highest 100.0% Very Satisfi 86% 82% 70%
Rybak 81.8% Somewhat  14% 18% 25%
Lowest 72.7% Not at all Sa 0% 0% 5%

*percentage of respondents that strongly agreed or agreed
N= 12
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Lowest 80.0%
Rybak 90.0% Satisfaction with services 8
Highest 100.0% Transportation available  10

Transportation time 1(t)
Staff nice 1(t)
Have way to get places 7

Highest 100.0% Late On‐time Early
Rybak 80.0% Highest 11% 89% 0%
Lowest 77.8% Rybak 11% 89% 0%

Lowest 78% 22% 0%

Person Served Results

Rankings (out of 11 providers)

Summit DD Transportation Provider Satisfaction: Rybak and Assoc. Transportation
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Question Responses Highest Rybak Lowest

Overall satisfaction with Transportation services 97.1% 86.7% 80.0%
Agree 100.0% 90.9% 72.7%
Neutral 0.0% 0.0% 0.0%
Disagree 0.0% 9.1% 27.3%
Agree 100.0% 100.0% 80.0%
Neutral 0.0% 0.0% 5.0%
Disagree 0.0% 0.0% 15.0%
Agree 100.0% 81.8% 72.7%
Neutral 0.0% 9.1% 9.1%
Disagree 0.0% 9.1% 18.2%
Very Satisfied 85.7% 81.8% 70.0%
Somewhat Satisfied 14.3% 18.2% 25.0%
Not at all Satisfied 0.0% 0.0% 5.0%

100.0% 90.0% 72.7%

Summit DD Transportation Provider Satisfaction: Rybak and Assoc.Transportation
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Rybak Lowest

Overall satisfaction with Transportation services 100.0% 90.0% 80.0%
100.0% 90.0% 70.0%
100.0% 80.0% 77.8%

Late 11.1% 11.1% 77.8%
On time 88.9% 88.9% 22.2%
Early 0.0% 0.0% 0.0%

100.0% 100.0% 90.0%
100.0% 90.0% 77.8%
100.0% 90.0% 84.6%

Very happy 100.0% 90.0% 60.0%
Kind of Happy 0.0% 10.0% 30.0%
Not very happy 0.0% 0.0% 10.0%

0.0% 77.8% 0.0%Choose Transportation Provider

Person Served Frequency Tables

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

How happy with transportation 
services

Summit DD Transportation Provider Satisfaction: Rybak and Assoc. Transportation

* includes 'yes' responses only.



Lowest 0.0%
Fe Doctra 85.0%
Highest 97.1%

Satisfaction with services 6
Time on bus 2
Bus drivers 8
Punctuality of bus 4(t)
Satisfaction with staff 8

Highest 100.0% Highest 100.0%
Fe Doctra 95.2% Fe Doctra 80.0%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Fe Doctra Transportation
Parent and Guardian Results

Rankings (out of 8 providers)
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Highest Fe Doctra Lowest
Highest 100.0% Very Satisfi 86% 70% 70%
Fe Doctra 85.7% Somewhat  14% 25% 25%
Lowest 72.7% Not at all Sa 0% 5% 5%

*percentage of respondents that strongly agreed or agreed
N= 23
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Lowest 80.0%
Fe Doctra 93.8% Satisfaction with services 5
Highest 100.0% Transportation available  6

Transportation time 10
Staff nice 6
Have way to get places 4

Highest 100.0% Late On‐time Early
Fe Doctra 95.0% Highest 11% 89% 0%
Lowest 77.8% Fe Doctra 21% 67% 13%

Lowest 78% 22% 0%

Person Served Results

Rankings (out of 11 providers)

Summit DD Transportation Provider Satisfaction: Fe Doctra Transportation
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Highest 100.0% Highest 100.0%
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Question Responses Highest Fe Doctra Lowest

Overall satisfaction with Transportation services 97.1% 85.0% 80.0%
Agree 100.0% 95.2% 72.7%
Neutral 0.0% 0.0% 0.0%
Disagree 0.0% 4.8% 27.3%
Agree 100.0% 80.0% 80.0%
Neutral 0.0% 5.0% 5.0%
Disagree 0.0% 15.0% 15.0%
Agree 100.0% 85.7% 72.7%
Neutral 0.0% 4.8% 9.1%
Disagree 0.0% 9.6% 18.2%
Very Satisfied 85.7% 70.0% 70.0%
Somewhat Satisfied 14.3% 25.0% 25.0%
Not at all Satisfied 0.0% 5.0% 5.0%

100.0% 72.7% 72.7%

Summit DD Transportation Provider Satisfaction: Fe Doctra Transportation
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Fe Doctra Lowest

Overall satisfaction with Transportation services 100.0% 93.8% 80.0%
100.0% 92.5% 70.0%
100.0% 95.0% 77.8%

Late 11.1% 20.5% 77.8%
On time 88.9% 66.7% 22.2%
Early 0.0% 12.9% 0.0%

100.0% 97.4% 90.0%
100.0% 95.0% 77.8%
100.0% 95.0% 84.6%

Very happy 100.0% 79.5% 60.0%
Kind of Happy 0.0% 12.8% 30.0%
Not very happy 0.0% 7.7% 10.0%

0.0% 55.3% 0.0%Choose Transportation Provider

Person Served Frequency Tables

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

How happy with transportation 
services

Summit DD Transportation Provider Satisfaction: Fe Doctra Transportation

* includes 'yes' responses only.



Lowest 80.0%
Medicare 80.0%
Highest 97.1%

Satisfaction with services 8
Time on bus 8
Bus drivers 4
Punctuality of bus 8
Satisfaction with staff 3(t)

Highest 100.0% Highest 100.0%
Medicare 72.7% Medicare 90.9%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Medicare Transport
Parent and Guardian Results

Rankings (out of 8 providers)
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Highest 100.0% Very Satisfi 86% 82% 70%
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Lowest 72.7% Not at all Sa 0% 0% 5%

*percentage of respondents that strongly agreed or agreed
N= 12
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Lowest 80.0%
Medicare 80.0% Satisfaction with services 11
Highest 100.0% Transportation available  1(t)

Transportation time 5
Staff nice 10(t)
Have way to get places 10(t)

Highest 100.0% Late On‐time Early
Help 100.0% Highest 11% 89% 0%
Lowest 77.8% Help 22% 78% 0%

Lowest 78% 22% 0%

Person Served Results

Rankings (out of 11 providers)

Summit DD Transportation Provider Satisfaction: Medicare Transport
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Question Responses Highest Medicare Lowest

Overall satisfaction with Transportation services 97.1% 80.0% 80.0%
Agree 100.0% 72.7% 72.7%
Neutral 0.0% 0.0% 0.0%
Disagree 0.0% 27.3% 27.3%
Agree 100.0% 90.9% 80.0%
Neutral 0.0% 0.0% 5.0%
Disagree 0.0% 9.1% 15.0%
Agree 100.0% 72.7% 72.7%
Neutral 0.0% 9.1% 9.1%
Disagree 0.0% 18.2% 18.2%
Very Satisfied 85.7% 81.8% 70.0%
Somewhat Satisfied 14.3% 18.2% 25.0%
Not at all Satisfied 0.0% 0.0% 5.0%

100.0% 81.8% 72.7%

Summit DD Transportation Provider Satisfaction: Medicare Transport
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Medicare Lowest

Overall satisfaction with Transportation services 100.0% 80.0% 80.0%
100.0% 70.0% 70.0%
100.0% 100.0% 77.8%

Late 11.1% 22.2% 77.8%
On time 88.9% 77.8% 22.2%
Early 0.0% 0.0% 0.0%

100.0% 90.0% 90.0%
100.0% 77.8% 77.8%
100.0% 90.0% 84.6%

Very happy 100.0% 70.0% 60.0%
Kind of Happy 0.0% 20.0% 30.0%
Not very happy 0.0% 10.0% 10.0%

0.0% 37.5% 0.0%Choose Transportation Provider

Person Served Frequency Tables

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

How happy with transportation 
services

Summit DD Transportation Provider Satisfaction: Medicare Transport

* includes 'yes' responses only.



Lowest 80.0%
Focus 97.1%
Highest 97.1%

Satisfaction with services 1
Time on bus 1
Bus drivers 5(t)
Punctuality of bus 4(t)
Satisfaction with staff 1(t)

Highest 100.0% Highest 100.0%
Focus 100.0% Focus 100.0%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Focus Service Providers
Parent and Guardian Results

Rankings (out of 8 providers)
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Highest Focus Lowest
Highest 100.0% Very Satisfi 86% 86% 70%
Focus 100.0% Somewhat  14% 14,3% 25%
Lowest 72.7% Not at all Sa 0% 0% 5%

*percentage of respondents that strongly agreed or agreed
N= 7
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Lowest 80.0%
Focus 100.0% Satisfaction with services 1(t) 
Highest 100.0% Transportation available  1(t) 

Transportation time 3
Staff nice 1(t) 
Have way to get places 8

Highest 100.0% Late On‐time Early
Focus 100.0% Highest 11% 89% 0%
Lowest 77.8% Focus 14% 86% 0%

Lowest 78% 22% 0%

Person Served Results

Rankings (out of 11 providers)

Summit DD Transportation Provider Satisfaction: Focus Service Providers
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Question Responses Highest Focus Lowest

Overall satisfaction with Transportation services 97.1% 97.1% 80.0%
Agree 100.0% 100.0% 72.7%
Neutral 0.0% 0.0% 0.0%
Disagree 0.0% 0.0% 27.3%
Agree 100.0% 100.0% 80.0%
Neutral 0.0% 0.0% 5.0%
Disagree 0.0% 0.0% 15.0%
Agree 100.0% 100.0% 72.7%
Neutral 0.0% 0.0% 9.1%
Disagree 0.0% 0.0% 18.2%
Very Satisfied 85.7% 85.7% 70.0%
Somewhat Satisfied 14.3% 14,3% 25.0%
Not at all Satisfied 0.0% 0.0% 5.0%

100.0% 100.0% 72.7%

Summit DD Transportation Provider Satisfaction: Focus Service Providers
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Focus Lowest

Overall satisfaction with Transportation services 100.0% 100.0% 80.0%
100.0% 100.0% 70.0%
100.0% 100.0% 77.8%

Late 11.1% 14.3% 77.8%
On time 88.9% 85.7% 22.2%
Early 0.0% 0.0% 0.0%

100.0% 100.0% 90.0%
100.0% 87.5% 77.8%
100.0% 100.0% 84.6%

Very happy 100.0% 62.5% 60.0%
Kind of Happy 0.0% 37.5% 30.0%
Not very happy 0.0% 0.0% 10.0%

0.0% 87.5% 0.0%Choose Transportation Provider

Person Served Frequency Tables

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

How happy with transportation 
services

Summit DD Transportation Provider Satisfaction: Focus Service Providers

* includes 'yes' responses only.



Lowest 80.0%
UDS 82.9%
Highest 97.1%

Satisfaction with services 7
Time on bus 7
Bus drivers 7
Punctuality of bus 7
Satisfaction with staff 6

Highest 100.0% Highest 100.0%
UDS 80.5% UDS 86.7%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: UDS
Parent and Guardian Results

Rankings (out of 8 providers)

80.0%

82.9%

97.1%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

Lowest

UDS

Highest

Satisfaction Rating with Transportation Services

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

100.0%
80.5% 72.7%

The time spent on the bus is acceptable*

0 0%

20.0%

40.0%

60.0%

80.0%

100.0%

100.0%
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Bus drivers are attentive to needs*

Highest UDS Lowest
Highest 100.0% Very Satisfi 86% 75% 70%
UDS 76.2% Somewhat  14% 23% 25%
Lowest 72.7% Not at all Sa 0% 2% 5%

*percentage of respondents that strongly agreed or agreed
N= 87

80.0%

82.9%

97.1%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

Lowest

UDS

Highest

Satisfaction Rating with Transportation Services

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Highest UDS Lowest

100.0%
80.5% 72.7%

The time spent on the bus is acceptable*

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Highest UDS Lowest

100.0%
86.7% 80.0%

Bus drivers are attentive to needs*

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Highest UDS Lowest

100.0%

76.2% 72.7%

The bus picks up and drops off on time*

0%

20%

40%

60%

80%

100%

Very Satisfied Somewhat 
Satisfied

Not at all Satisfied

86%

14%
0%

75%

23%
2%

70%

25%
5%

Satisfaction with Transportation Staff

Highest UDS Lowest



Lowest 80.0%
UDS 92.5% Satisfaction with services 7
Highest 100.0% Transportation available  8

Transportation time 7
Staff nice 8
Have way to get places 9

Highest 100.0% Late On‐time Early
UDS 91.3% Highest 11% 89% 0%
Lowest 77.8% UDS 17% 71% 11%

Lowest 78% 22% 0%

Person Served Results

Rankings (out of 11 providers)

Summit DD Transportation Provider Satisfaction: UDS
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n=94
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Question Responses Highest UDS Lowest

Overall satisfaction with Transportation services 97.1% 82.9% 80.0%
Agree 100.0% 80.5% 72.7%
Neutral 0.0% 8.0% 0.0%
Disagree 0.0% 11.4% 27.3%
Agree 100.0% 86.7% 80.0%
Neutral 0.0% 7.2% 5.0%
Disagree 0.0% 6.0% 15.0%
Agree 100.0% 76.2% 72.7%
Neutral 0.0% 7.1% 9.1%
Disagree 0.0% 16.7% 18.2%
Very Satisfied 85.7% 75.0% 70.0%
Somewhat Satisfied 14.3% 22.6% 25.0%
Not at all Satisfied 0.0% 2.4% 5.0%

100.0% 90.1% 72.7%

Summit DD Transportation Provider Satisfaction: UDS
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest UDS Lowest

Overall satisfaction with Transportation services 100.0% 92.5% 80.0%
100.0% 91.4% 70.0%
100.0% 91.3% 77.8%

Late 11.1% 17.2% 77.8%
On time 88.9% 71.3% 22.2%
Early 0.0% 11.4% 0.0%

100.0% 91.3% 90.0%
100.0% 85.7% 77.8%
100.0% 93.5% 84.6%

Very happy 100.0% 74.7% 60.0%
Kind of Happy 0.0% 19.8% 30.0%
Not very happy 0.0% 5.5% 10.0%

0.0% 56.1% 0.0%Choose Transportation Provider

Person Served Frequency Tables

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

How happy with transportation 
services

Summit DD Transportation Provider Satisfaction: UDS

* includes 'yes' responses only.



Lowest 80.0%
Stewart 0.0%
Highest 97.1%

Satisfaction with services NA
Time on bus NA
Bus drivers NA
Punctuality of bus NA
Satisfaction with staff NA

Highest 100.0% Highest 100.0%
Stewart 0.0% Stewart 0.0%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Gregory Stewart
Parent and Guardian Results

Rankings (out of 8 providers)
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Highest Stewart Lowest
Highest 100.0% Very Satisfi 86% 0% 70%
Stewart 0.0% Somewhat  14% 0% 25%
Lowest 72.7% Not at all Sa 0% 0% 5%

*percentage of respondents that strongly agreed or agreed
N= 12
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Lowest 80.0%
Stewart 95.0% Satisfaction with services 4
Highest 100.0% Transportation available  1(t)

Transportation time 8(t)
Staff nice 10(t)
Have way to get places 1(t)

Highest 100.0% Late On‐time Early
Stewart 100.0% Highest 11% 89% 0%
Lowest 77.8% Stewart 10% 70% 20%

Lowest 78% 22% 0%

Summit DD Transportation Provider Satisfaction: Gregory Stewart
Person Served Results

Rankings (out of 11 providers)
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Question Responses Highest Stewart Lowest

Overall satisfaction with Transportation services 97.1% 80.0%
Agree 100.0% 72.7%
Neutral 0.0% 0.0%
Disagree 0.0% 27.3%
Agree 100.0% 80.0%
Neutral 0.0% 5.0%
Disagree 0.0% 15.0%
Agree 100.0% 72.7%
Neutral 0.0% 9.1%
Disagree 0.0% 18.2%
Very Satisfied 85.7% 70.0%
Somewhat Satisfied 14.3% 25.0%
Not at all Satisfied 0.0% 5.0%

100.0% 72.7%

Note: not enough cases to be included in analysis

Summit DD Transportation Provider Satisfaction: Gregory Stewart
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Stewart Lowest

Overall satisfaction with Transportation services 100.0% 95.0% 80.0%
100.0% 90.0% 70.0%
100.0% 100.0% 77.8%

Late 11.1% 10.0% 77.8%
On time 88.9% 70.0% 22.2%
Early 0.0% 20.0% 0.0%

100.0% 90.0% 90.0%
100.0% 100.0% 77.8%
100.0% 100.0% 84.6%

Very happy 100.0% 100.0% 60.0%
Kind of Happy 0.0% 0.0% 30.0%
Not very happy 0.0% 0.0% 10.0%

0.0% 30.0% 0.0%

Summit DD Transportation Provider Satisfaction: Gregory Stewart
Person Served Frequency Tables

How happy with transportation 
services

Choose Transportation Provider

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

* includes 'yes' responses only.



Lowest 80.0%
Help 0.0%
Highest 97.1%

Satisfaction with services NA
Time on bus NA
Bus drivers NA
Punctuality of bus NA
Satisfaction with staff NA

Highest 100.0% Highest 100.0%
Help 0.0% Help 0.0%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Help Foundation
Parent and Guardian Results

Rankings (out of 8 providers)
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Highest Help Lowest
Highest 100.0% Very Satisfi 86% 0% 70%
Help 0.0% Somewhat  14% 0% 25%
Lowest 72.7% Not at all Sa 0% 0% 5%

*percentage of respondents that strongly agreed or agreed
N= 12
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Lowest 80.0%
Help 100.0% Satisfaction with services 1(t)
Highest 100.0% Transportation available  1(t)

Transportation time 11
Staff nice 1(t)
Have way to get places 1(t)

Highest 100.0% Late On‐time Early
Help 100.0% Highest 11% 89% 0%
Lowest 77.8% Help 78% 22% 0%

Lowest 78% 22% 0%

Summit DD Transportation Provider Satisfaction: Help Foundation
Person Served Results

Rankings (out of 11 providers)
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Question Responses Highest Help Lowest

Overall satisfaction with Transportation services 97.1% 80.0%
Agree 100.0% 72.7%
Neutral 0.0% 0.0%
Disagree 0.0% 27.3%
Agree 100.0% 80.0%
Neutral 0.0% 5.0%
Disagree 0.0% 15.0%
Agree 100.0% 72.7%
Neutral 0.0% 9.1%
Disagree 0.0% 18.2%
Very Satisfied 85.7% 70.0%
Somewhat Satisfied 14.3% 25.0%
Not at all Satisfied 0.0% 5.0%

100.0% 72.7%

Note: not enough cases to be included in analysis

Summit DD Transportation Provider Satisfaction: Help Foundation
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Help Lowest

Overall satisfaction with Transportation services 100.0% 100.0% 80.0%
100.0% 100.0% 70.0%
100.0% 100.0% 77.8%

Late 11.1% 77.8% 77.8%
On time 88.9% 22.2% 22.2%
Early 0.0% 0.0% 0.0%

100.0% 100.0% 90.0%
100.0% 100.0% 77.8%
100.0% 100.0% 84.6%

Very happy 100.0% 87.5% 60.0%
Kind of Happy 0.0% 12.5% 30.0%
Not very happy 0.0% 0.0% 10.0%

0.0% 62.5% 0.0%

Summit DD Transportation Provider Satisfaction: Help Foundation
Person Served Frequency Tables

How happy with transportation 
services

Choose Transportation Provider

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

* includes 'yes' responses only.



Lowest 80.0%
Total 0.0%
Highest 97.1%

Satisfaction with services NA
Time on bus NA
Bus drivers NA
Punctuality of bus NA
Satisfaction with staff NA

Highest 100.0% Highest 100.0%
Total 0.0% Total 0.0%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: REM
Parent and Guardian Results

Rankings (out of 8 providers)
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Highest Total Lowest
Highest 100.0% Very Satisfi 86% 0% 70%
Total 0.0% Somewhat  14% 0% 25%
Lowest 72.7% Not at all Sa 0% 0% 5%

*percentage of respondents that strongly agreed or agreed
N= 14
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Lowest 80.0%
REM 84.6% Satisfaction with services 10
Highest 100.0% Transportation available  9

Transportation time 8(t)
Staff nice 9
Have way to get places 6

Highest 100.0% Late On‐time Early
REM 90.9% Highest 11% 89% 0%
Lowest 77.8% REM 20% 70% 10%

Lowest 78% 22% 0%

Summit DD Transportation Provider Satisfaction: REM
Person Served Results

Rankings (out of 11 providers)
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Question Responses Highest Total Lowest

Overall satisfaction with Transportation services 97.1% 80.0%
Agree 100.0% 72.7%
Neutral 0.0% 0.0%
Disagree 0.0% 27.3%
Agree 100.0% 80.0%
Neutral 0.0% 5.0%
Disagree 0.0% 15.0%
Agree 100.0% 72.7%
Neutral 0.0% 9.1%
Disagree 0.0% 18.2%
Very Satisfied 85.7% 70.0%
Somewhat Satisfied 14.3% 25.0%
Not at all Satisfied 0.0% 5.0%

100.0% 72.7%

Summit DD Transportation Provider Satisfaction: REM
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest REM Lowest

Overall satisfaction with Transportation services 100.0% 84.6% 80.0%
100.0% 84.6% 70.0%
100.0% 90.9% 77.8%

Late 11.1% 20.0% 77.8%
On time 88.9% 70.0% 22.2%
Early 0.0% 10.0% 0.0%

100.0% 90.9% 90.0%
100.0% 92.3% 77.8%
100.0% 84.6% 84.6%

Very happy 100.0% 60.0% 60.0%
Kind of Happy 0.0% 30.0% 30.0%
Not very happy 0.0% 10.0% 10.0%

0.0% 58.3% 0.0%

Summit DD Transportation Provider Satisfaction: REM
Person Served Frequency Tables

How happy with transportation 
services

Choose Transportation Provider

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

* includes 'yes' responses only.



Lowest 80.0%
Total 92.1%
Highest 97.1%

Satisfaction with services 2
Time on bus 3
Bus drivers 1
Punctuality of bus 2(t)
Satisfaction with staff 1(t)

Highest 100.0% Highest 100.0%
Total 92.3% Total 92.3%
Lowest 72.7% Lowest 80.0%

Summit DD Transportation Provider Satisfaction: Total to Care
Parent and Guardian Results

Rankings (out of 8 providers)
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Highest Total Lowest
Highest 100.0% Very Satisfi 86% 86% 70%
Total 92.3% Somewhat  14% 14% 25%
Lowest 72.7% Not at all Sa 0% 0% 5%

*percentage of respondents that strongly agreed or agreed
N= 14
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Lowest 80.0%
Total 100.0% Satisfaction with services 1(t)
Highest 100.0% Transportation available  1(t)

Transportation time 6
Staff nice 1(t)
Have way to get places 1(t)

Highest 100.0% Late On‐time Early
Total 100.0% Highest 11% 89% 0%
Lowest 77.8% Total 14% 77% 9%

Lowest 78% 22% 0%

Person Served Results

Rankings (out of 11 providers)

Summit DD Transportation Provider Satisfaction: Total to Care
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Question Responses Highest Total Lowest

Overall satisfaction with Transportation services 97.1% 92.1% 80.0%
Agree 100.0% 92.3% 72.7%
Neutral 0.0% 7.7% 0.0%
Disagree 0.0% 0.0% 27.3%
Agree 100.0% 92.3% 80.0%
Neutral 0.0% 7.7% 5.0%
Disagree 0.0% 0.0% 15.0%
Agree 100.0% 92.3% 72.7%
Neutral 0.0% 7.7% 9.1%
Disagree 0.0% 0.0% 18.2%
Very Satisfied 85.7% 85.7% 70.0%
Somewhat Satisfied 14.3% 14.3% 25.0%
Not at all Satisfied 0.0% 0.0% 5.0%

100.0% 92.3% 72.7%

Note: not enough cases to be included in analysis

Summit DD Transportation Provider Satisfaction: Total to Care
Parent and Guardian Frequency Tables

The time (person served) spends on 
the bus is acceptable

Bus drivers and attendants are 
attentive to (person served)'s 
needs

The bus picks up and drops off 
(person served) on time 

Satisfaction with transportation 
staff

Currently receiving services from provider of choice



Question Responses Highest Total Lowest

Overall satisfaction with Transportation services 100.0% 100.0% 80.0%
100.0% 100.0% 70.0%
100.0% 100.0% 77.8%

Late 11.1% 13.6% 77.8%
On time 88.9% 77.3% 22.2%
Early 0.0% 9.0% 0.0%

100.0% 100.0% 90.0%
100.0% 100.0% 77.8%
100.0% 100.0% 84.6%

Very happy 100.0% 85.7% 60.0%
Kind of Happy 0.0% 14.3% 30.0%
Not very happy 0.0% 0.0% 10.0%

0.0% 52.4% 0.0%Choose Transportation Provider

Person Served Frequency Tables

Like transportation services
Transportation available when need it

Transportation usually late, early or 
on time

Are staff nice
When want to go somewhere, have a way to get there
Happy with transportation services

How happy with transportation 
services

Summit DD Transportation Provider Satisfaction: Total to Care

* includes 'yes' responses only.



Lowest 86.4%
UDS 86.4%
Highest 90.7%

Satisfaction with services 4
Like what they are doing 3
Satisfaction with staff 3
Provider of choice 3(t)

Highest 100.0% Highest 92.3%
UDS 96.3% UDS 88.7%
Lowest 92.9% Lowest 88.9%

Summit DD Work Center Provider Satisfaction: UDS
Parent and Guardian Results

Rankings (out of 4 providers)
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Lowest 73.4%
UDS 86.4% Satisfaction with services 4
Highest 100.0% Like work do 4

Help pick job 4
Work as much as like 5
Are staff nice 2

Highest 100.0%
UDS 84.4% Highest 53.3%
Lowest 66.7% UDS 38.4%

Lowest 16.7%

Rankings (out of 6 providers)

Person Served Results
Summit DD Work Center Provider Satisfaction: UDS
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Question Responses Highest UDS Lowest

Overall satisfaction with Work Center services 90.7% 86.4% 86.4%
100.0% 96.3% 92.9%

Very Satisfied 84.8% 76.4% 61.5%
Somewhat Satisfied 14.0% 21.8% 38.5%
Not at all Satisfied 1.2% 1.8% 0.0%

92.3% 88.7% 88.9%

Summit DD Work Center Provider Satisfaction: UDS
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Work Center staff

Currently receiving services from provider of choice



Question Responses Highest UDS Lowest

Overall satisfaction with Work Center services 100.0% 86.4% 73.4%
100.0% 88.3% 66.7%
73.3% 41.6% 16.7%
66.7% 56.0% 14.3%
100.0% 84.4% 66.7%
53.3% 38.4% 16.7%
100.0% 63.6% 60.0%
100.0% 93.5% 87.8%
1000.0% 84.4% 80.0%

Very happy 83.3% 68.8% 59.6%
Kind of Happy 16.7% 22.1% 34.6%
Not very happy 0.0% 9.1% 5.8%

Like going to program
Like to go to another work center or do something else
Help chose to go to Center
Like work do at Center
Help pick job do at Center
Go to work center as much as like to
Are staff nice
Happy with  the place you go

How happy with Work Center 

Person Served Frequency Tables
Summit DD Work Center Provider Satisfaction: UDS

* includes 'yes' responses only.



Lowest 86.4%
Goodwill 90.7%
Highest 90.7%

Satisfaction with services 1
Like what they are doing 4
Satisfaction with staff 2
Provider of choice 3(t)

Highest 100.0% Highest 92.3%
Goodwill 92.9% Goodwill 88.9%
Lowest 92.9% Lowest 88.9%

Summit DD Work Center Provider Satisfaction: Goodwill
Parent and Guardian Results

Rankings (out of 4 providers)
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Not at all Sa 1% 0% 0%

N= 30
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Lowest 73.4%
Goodwill 83.7% Satisfaction with services 5
Highest 100.0% Like work do 2

Help pick job 5
Work as much as like 2
Are staff nice 6

Highest 100.0%
Goodwill 88.5% Highest 53.3%
Lowest 66.7% Goodwill 25.0%

Lowest 16.7%

Rankings (out of 6 providers)

Person Served Results
Summit DD Work Center Provider Satisfaction: Goodwill
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Highest 100.0% Highest 100.0%
Goodwill 78.8% Goodwill 87.8%
Lowest 60.0% Lowest 87.8%

n=52
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Question Responses Highest Goodwill Lowest

Overall satisfaction with Work Center services 90.7% 90.7% 86.4%
100.0% 92.9% 92.9%

Very Satisfied 84.8% 83.3% 61.5%
Somewhat Satisfied 14.0% 16.7% 38.5%
Not at all Satisfied 1.2% 0.0% 0.0%

92.3% 88.9% 88.9%

Summit DD Work Center Provider Satisfaction: Goodwill
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Work Center staff

Currently receiving services from provider of choice



Question Responses Highest Goodwill Lowest

Overall satisfaction with Work Center services 100.0% 83.7% 73.4%
100.0% 84.6% 66.7%
73.3% 71.2% 16.7%
66.7% 57.1% 14.3%
100.0% 88.5% 66.7%
53.3% 25.0% 16.7%
100.0% 78.8% 60.0%
100.0% 87.8% 87.8%
1000.0% 82.7% 80.0%

Very happy 83.3% 59.6% 59.6%
Kind of Happy 16.7% 34.6% 34.6%
Not very happy 0.0% 5.8% 5.8%

Like going to program
Like to go to another work center or do something else
Help chose to go to Center
Like work do at Center
Help pick job do at Center
Go to work center as much as like to
Are staff nice
Happy with  the place you go

How happy with Work Center 

Person Served Frequency Tables
Summit DD Work Center Provider Satisfaction: Goodwill

* includes 'yes' responses only.



Lowest 86.4%
Summit DD 89.9%
Highest 90.7%

Satisfaction with services 2
Like what they are doing 2
Satisfaction with staff 1
Provider of choice 2

Highest 100.0% Highest 92.3%
Summit DD 97.0% Summit DD 89.9%
Lowest 92.9% Lowest 88.9%

Summit DD Work Center Provider Satisfaction: Summit DD
Parent and Guardian Results

Rankings (out of 4 providers)
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Not at all Sa 1% 1% 0%

N= 169
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Lowest 73.4%
Summit DD 88.5% Satisfaction with services 3
Highest 100.0% Like work do 3

Help pick job 2
Work as much as like 4
Are staff nice 4

Highest 100.0%
Summit DD 88.2% Highest 53.3%
Lowest 66.7% Summit DD 50.4%

Lowest 16.7%

Rankings (out of 6 providers)

Person Served Results
Summit DD Work Center Provider Satisfaction: Summit DD

73.4%

88.5%
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Lowest 60.0% Lowest 87.8%

n=140
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Question Responses Highest Summit DD Lowest

Overall satisfaction with Work Center services 90.7% 89.9% 86.4%
100.0% 97.0% 92.9%

Very Satisfied 84.8% 84.8% 61.5%
Somewhat Satisfied 14.0% 14.0% 38.5%
Not at all Satisfied 1.2% 1.2% 0.0%

92.3% 89.9% 88.9%

Summit DD Work Center Provider Satisfaction: Summit DD
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Work Center staff

Currently receiving services from provider of choice



Question Responses Highest Summit DD Lowest

Overall satisfaction with Work Center services 100.0% 88.5% 73.4%
100.0% 88.6% 66.7%
73.3% 32.8% 16.7%
66.7% 64.2% 14.3%
100.0% 88.2% 66.7%
53.3% 50.4% 16.7%
100.0% 73.7% 60.0%
100.0% 92.7% 87.8%
1000.0% 88.4% 80.0%

Very happy 83.3% 76.8% 59.6%
Kind of Happy 16.7% 16.7% 34.6%
Not very happy 0.0% 6.5% 5.8%

Like going to program
Like to go to another work center or do something else
Help chose to go to Center
Like work do at Center
Help pick job do at Center
Go to work center as much as like to
Are staff nice
Happy with  the place you go

How happy with Work Center 

Person Served Frequency Tables
Summit DD Work Center Provider Satisfaction: Summit DD

* includes 'yes' responses only.



Lowest 86.4%
Total to Ca NA
Highest 90.7%

Satisfaction with services NA
Like what they are doing NA
Satisfaction with staff NA
Provider of choice NA

Highest 100.0% Highest 92.3%
Total to Ca NA Total to Ca NA
Lowest 92.9% Lowest 88.9%

Summit DD Work Center Provider Satisfaction: Total to Care
Parent and Guardian Results

Rankings (out of 4 providers)
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N= 169
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Lowest 73.4%
Total to Ca 100.0% Satisfaction with services 1
Highest 100.0% Like work do 1

Help pick job 3
Work as much as like 3
Are staff nice 5

Highest 100.0%
Total to Ca 100.0% Highest 53.3%
Lowest 66.7% Total to Ca 44.4%

Lowest 16.7%

Person Served Results
Summit DD Work Center Provider Satisfaction: Total to Care

Rankings (out of 6 providers)
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n=9
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Question Responses Highest Total to Care Lowest

Overall satisfaction with Work Center services 90.7% NA 86.4%
100.0% NA 92.9%

Very Satisfied 84.8% NA 61.5%
Somewhat Satisfied 14.0% NA 38.5%
Not at all Satisfied 1.2% NA 0.0%

92.3% NA 88.9%

NOTE: Not enough cases for Parent/Guardian

Summit DD Work Center Provider Satisfaction: Total to Care
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Work Center staff

Currently receiving services from provider of choice



Question Responses Highest Total to Care Lowest

Overall satisfaction with Work Center services 100.0% 100.0% 73.4%
100.0% 100.0% 66.7%
73.3% 66.7% 16.7%
66.7% 66.7% 14.3%
100.0% 100.0% 66.7%
53.3% 44.4% 16.7%
100.0% 77.8% 60.0%
100.0% 88.9% 87.8%
1000.0% 100.0% 80.0%

Very happy 83.3% 66.7% 59.6%
Kind of Happy 16.7% 33.3% 34.6%
Not very happy 0.0% 0.0% 5.8%

Person Served Frequency Tables
Summit DD Work Center Provider Satisfaction: Total to Care

Like going to program
Like to go to another work center or do something else
Help chose to go to Center
Like work do at Center
Help pick job do at Center
Go to work center as much as like to
Are staff nice
Happy with  the place you go

How happy with Work Center 

* includes 'yes' responses only.



Lowest 86.4%
Windfall NA
Highest 90.7%

Satisfaction with services NA
Like what they are doing NA
Satisfaction with staff NA
Provider of choice NA

Highest 100.0% Highest 92.3%
Windfall NA Windfall NA
Lowest 92.9% Lowest 88.9%

Summit DD Work Center Provider Satisfaction: Windfall
Parent and Guardian Results

Rankings (out of 4 providers)
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N= 169
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Lowest 73.4%
Windfall 91.7% Satisfaction with services 2
Highest 100.0% Like work do 5

Help pick job 6
Work as much as like 1
Are staff nice 1

Highest 100.0%
Windfall 83.3% Highest 53.3%
Lowest 66.7% Windfall 16.7%

Lowest 16.7%

Person Served Results
Summit DD Work Center Provider Satisfaction: Windfall

Rankings (out of 6 providers)
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Question Responses Highest Windfall Lowest

Overall satisfaction with Work Center services 90.7% NA 86.4%
100.0% NA 92.9%

Very Satisfied 84.8% NA 61.5%
Somewhat Satisfied 14.0% NA 38.5%
Not at all Satisfied 1.2% NA 0.0%

92.3% NA 88.9%

NOTE: Not enough cases for Parent/Guardian

Summit DD Work Center Provider Satisfaction: Windfall
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Work Center staff

Currently receiving services from provider of choice



Question Responses Highest Windfall Lowest

Overall satisfaction with Work Center services 100.0% 91.7% 73.4%
100.0% 83.3% 66.7%
73.3% 16.7% 16.7%
66.7% 50.0% 14.3%
100.0% 83.3% 66.7%
53.3% 16.7% 16.7%
100.0% 100.0% 60.0%
100.0% 100.0% 87.8%
1000.0% 100.0% 80.0%

Very happy 83.3% 83.3% 59.6%
Kind of Happy 16.7% 16.7% 34.6%
Not very happy 0.0% 0.0% 5.8%

Person Served Frequency Tables
Summit DD Work Center Provider Satisfaction: Windfall

Like going to program
Like to go to another work center or do something else
Help chose to go to Center
Like work do at Center
Help pick job do at Center
Go to work center as much as like to
Are staff nice
Happy with  the place you go

How happy with Work Center 

* includes 'yes' responses only.



Lowest 86.4%
Blick 86.9%
Highest 90.7%

Satisfaction with services 3
Like what they are doing 1
Satisfaction with staff 4
Provider of choice 1

Highest 100.0% Highest 92.3%
Blick 100.0% Blick 92.3%
Lowest 92.9% Lowest 88.9%

Summit DD Work Center Provider Satisfaction: Blick
Parent and Guardian Results

Rankings (out of 4 providers)
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N= 13
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Lowest 73.4%
Blick 73.4% Satisfaction with services 6
Highest 100.0% Like work do 6

Help pick job 1
Work as much as like 6
Are staff nice 3

Highest 100.0%
Blick 66.7% Highest 53.3%
Lowest 66.7% Blick 53.3%

Lowest 16.7%

Person Served Results
Summit DD Work Center Provider Satisfaction: Blick

Rankings (out of 6 providers)
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n=15
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Question Responses Highest Blick Lowest

Overall satisfaction with Work Center services 90.7% 86.9% 86.4%
100.0% 100.0% 92.9%

Very Satisfied 84.8% 61.5% 61.5%
Somewhat Satisfied 14.0% 38.5% 38.5%
Not at all Satisfied 1.2% 0.0% 0.0%

92.3% 92.3% 88.9%

Summit DD Work Center Provider Satisfaction: Blick
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Work Center staff

Currently receiving services from provider of choice



Question Responses Highest Blick Lowest

Overall satisfaction with Work Center services 100.0% 73.4% 73.4%
100.0% 66.7% 66.7%
73.3% 73.3% 16.7%
66.7% 14.3% 14.3%
100.0% 66.7% 66.7%
53.3% 53.3% 16.7%
100.0% 60.0% 60.0%
100.0% 93.3% 87.8%
1000.0% 80.0% 80.0%

Very happy 83.3% 73.3% 59.6%
Kind of Happy 16.7% 13.3% 34.6%
Not very happy 0.0% 13.3% 5.8%

Person Served Frequency Tables
Summit DD Work Center Provider Satisfaction: Blick

Like going to work center
Like to go to another work center or do something else
Help chose to go to Center
Like work do at Center
Help pick job do at Center
Go to work center as much as like to
Are staff nice
Happy with  the place you go

How happy with Work Center 

* includes 'yes' responses only.



Lowest 82.2%
UDS 87.7%
Highest 97.8%

Satisfaction with services 5
Like what they are doing 1(t)
Provider of choice 5
Satisfaction with staff 6

Highest 100.0% Highest 100.0%
UDS 100.0% UDS 90.5%
Lowest 100.0% Lowest 75.0%

Rankings (out of 6 providers)

Summit DD Day Program Provider Satisfaction: UDS
Parent and Guardian Results
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Very Satisfi 100% 71% 71%
Somewhat  0% 27% 27%
Not at all Sa 0% 2% 2%

N= 44
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Lowest 64.3%
UDS 93.5% Satisfaction with services 3
Highest 100.0% Chose to go to center 2

Help pick activities 3
Go to activity center enough 2
Are staff nice 3(t)

Highest 76.9%
UDS 75.6% Highest 80.0%
Lowest 40.0% UDS 76.1%

Lowest 40.0%

Summit DD Day Program Provider Satisfaction: UDS
Person Served Results

Rankings (out of 7 providers)
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n=46
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Question Responses Highest UDS Lowest

Overall satisfaction with Day Program services 97.8% 87.7% 82.2%
100.0% 100.0% 100.0%

Very Satisfied 100.0% 70.5% 70.5%
Somewhat Satisfied 0.0% 27.3% 27.3%
Not at all Satisfied 0.0% 2.3% 2.3%

100.0% 90.5% 75.0%

Person Served likes what they do

Satisfaction with Day Program staff

Currently receiving services from provider of choice

Summit DD Day Program Provider Satisfaction: UDS
Parent and Guardian Frequency Tables



Question Responses Highest UDS Lowest

Overall satisfaction with Day Program services 100.0% 93.5% 64.3%
100.0% 93.5% 57.1%
60.0% 19.6% 13.6%
76.9% 75.6% 40.0%
80.0% 76.1% 40.0%
95.7% 91.3% 50.0%
100.0% 95.7% 80.0%
100.0% 93.5% 71.4%

Very happy 90.7% 90.7% 50.0%
Kind of Happy 4.7% 4.7% 35.7%
Not very happy 4.7% 4.7% 14.3%

* i l d ' ' l

Go to Day Program as much as like to
Are staff nice
Happy with  the place you go

How happy with Day Program 

Help pick activities at Center

Summit DD Day Program Provider Satisfaction: UDS
Person Served Frequency Tables

Like going to program
Like to go to another Day Program or do something else
Help chose to go to Center

* includes 'yes' responses only.



Lowest 82.2%
Summit DD 93.1%
Highest 97.8%

Satisfaction with services 3
Like what they are doing 1(t)
Provider of choice 4
Satisfaction with staff 4

Highest 100.0% Highest 100.0%
Summit DD 100.0% Summit DD 91.8%
Lowest 100.0% Lowest 75.0%

Rankings (out of 6 providers)

Summit DD Day Program Provider Satisfaction: Summit DD
Parent and Guardian Results
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N= 51
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Lowest 64.3%
Summit DD 85.7% Satisfaction with services 4
Highest 100.0% Chose to go to center 5

Help pick activities 4
Go to activity center enough 4
Are staff nice 1(t)

Highest 76.9%
Summit DD 63.2% Highest 80.0%
Lowest 40.0% Summit DD 75.0%

Lowest 40.0%

Summit DD Day Program Provider Satisfaction: Summit DD
Person Served Results

Rankings (out of 7 providers)
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n=21
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Question Responses Highest Summit DD Lowest

Overall satisfaction with Day Program services 97.8% 93.1% 82.2%
100.0% 100.0% 100.0%

Very Satisfied 100.0% 85.7% 70.5%
Somewhat Satisfied 0.0% 14.3% 27.3%
Not at all Satisfied 0.0% 0.0% 2.3%

100.0% 91.8% 75.0%

Person Served likes what they do

Satisfaction with Day Program staff

Currently receiving services from provider of choice

Summit DD Day Program Provider Satisfaction: Summit DD
Parent and Guardian Frequency Tables



Question Responses Highest Summit DD Lowest

Overall satisfaction with Day Program services 100.0% 85.7% 64.3%
100.0% 85.7% 57.1%
60.0% 33.3% 13.6%
76.9% 63.2% 40.0%
80.0% 75.0% 40.0%
95.7% 72.2% 50.0%
100.0% 100.0% 80.0%
100.0% 85.7% 71.4%

Very happy 90.7% 85.0% 50.0%
Kind of Happy 4.7% 10.0% 35.7%
Not very happy 4.7% 5.0% 14.3%

* i l d ' ' l

Go to Day Program as much as like to
Are staff nice
Happy with  the place you go

How happy with Day Program 

Help pick activities at Center

Summit DD Day Program Provider Satisfaction: Summit DD
Person Served Frequency Tables

Like going to program
Like to go to another Day Program or do something else
Help chose to go to Center

* includes 'yes' responses only.



Lowest 82.2%
Hattie 91.0%
Highest 97.8%

Satisfaction with services 4
Like what they are doing 1(t)
Provider of choice 1(t)
Satisfaction with staff 3

Highest 100.0% Highest 100.0%
Hattie 100.0% Hattie 100.0%
Lowest 100.0% Lowest 75.0%

Rankings (out of 6 providers)

Summit DD Day Program Provider Satisfaction: Hattie Larlham
Parent and Guardian Results
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N= 10
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Lowest 64.3%
Hattie 100.0% Satisfaction with services 1(t)
Highest 100.0% Chose to go to center 1

Help pick activities 5
Go to activity center enough 3
Are staff nice 1(t)

Highest 76.9%
Hattie 76.9% Highest 80.0%
Lowest 40.0% Hattie 66.7%

Lowest 40.0%

Summit DD Day Program Provider Satisfaction: Hattie Larlham
Person Served Results

Rankings (out of 7 providers)
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Question Responses Highest Hattie Lowest

Overall satisfaction with Day Program services 97.8% 91.0% 82.2%
100.0% 100.0% 100.0%

Very Satisfied 100.0% 90.0% 70.5%
Somewhat Satisfied 0.0% 10.0% 27.3%
Not at all Satisfied 0.0% 0.0% 2.3%

100.0% 100.0% 75.0%

Person Served likes what they do

Satisfaction with Day Program staff

Currently receiving services from provider of choice

Summit DD Day Program Provider Satisfaction: Hattie Larlham
Parent and Guardian Frequency Tables



Question Responses Highest Hattie Lowest

Overall satisfaction with Day Program services 100.0% 100.0% 64.3%
100.0% 100.0% 57.1%
60.0% 33.3% 13.6%
76.9% 76.9% 40.0%
80.0% 66.7% 40.0%
95.7% 84.6% 50.0%
100.0% 100.0% 80.0%
100.0% 100.0% 71.4%

Very happy 90.7% 76.9% 50.0%
Kind of Happy 4.7% 23.1% 35.7%
Not very happy 4.7% 0.0% 14.3%

* i l d ' ' l

Go to Day Program as much as like to
Are staff nice
Happy with  the place you go

How happy with Day Program 

Help pick activities at Center

Summit DD Day Program Provider Satisfaction: Hattie Larlham
Person Served Frequency Tables

Like going to program
Like to go to another Day Program or do something else
Help chose to go to Center

* includes 'yes' responses only.



Lowest 82.2%
REM 94.0%
Highest 97.8%

Satisfaction with services 2
Like what they are doing 1(t)
Provider of choice 1(t)
Satisfaction with staff 1(t)

Highest 100.0% Highest 100.0%
REM 100.0% REM 100.0%
Lowest 100.0% Lowest 75.0%

Rankings (out of 6 providers)

Summit DD Day Program Provider Satisfaction: REM‐Ohio
Parent and Guardian Results
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Highest REM Lowest
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Somewhat  0% 0% 27%
Not at all Sa 0% 0% 2%

N= 5
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Lowest 64.3%
REM 84.7% Satisfaction with services 5
Highest 100.0% Chose to go to center 4

Help pick activities 1
Go to activity center enough 6
Are staff nice 6

Highest 76.9%
REM 66.7% Highest 80.0%
Lowest 40.0% REM 80.0%

Lowest 40.0%

Summit DD Day Program Provider Satisfaction: REM‐Ohio
Person Served Results

Rankings (out of 7 providers)
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n=12
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Question Responses Highest REM Lowest

Overall satisfaction with Day Program services 97.8% 94.0% 82.2%
100.0% 100.0% 100.0%

Very Satisfied 100.0% 100.0% 70.5%
Somewhat Satisfied 0.0% 0.0% 27.3%
Not at all Satisfied 0.0% 0.0% 2.3%

100.0% 100.0% 75.0%

Person Served likes what they do

Satisfaction with Day Program staff

Currently receiving services from provider of choice

Summit DD Day Program Provider Satisfaction: REM‐Ohio
Parent and Guardian Frequency Tables



Question Responses Highest REM Lowest

Overall satisfaction with Day Program services 100.0% 84.7% 64.3%
100.0% 81.8% 57.1%
60.0% 37.5% 13.6%
76.9% 66.7% 40.0%
80.0% 80.0% 40.0%
95.7% 66.7% 50.0%
100.0% 87.5% 80.0%
100.0% 87.5% 71.4%

Very happy 90.7% 42.9% 50.0%
Kind of Happy 4.7% 42.9% 35.7%
Not very happy 4.7% 14.3% 14.3%

* i l d ' ' l

Go to Day Program as much as like to
Are staff nice
Happy with  the place you go

How happy with Day Program 

Help pick activities at Center

Summit DD Day Program Provider Satisfaction: REM‐Ohio
Person Served Frequency Tables

Like going to program
Like to go to another Day Program or do something else
Help chose to go to Center

* includes 'yes' responses only.



Lowest 82.2%
Hope Home 97.8%
Highest 97.8%

Satisfaction with services 1
Like what they are doing 1(t)
Provider of choice 1(t)
Satisfaction with staff 1(t)

Highest 100.0% Highest 100.0%
Hope Home 100.0% Hope Home 100.0%
Lowest 100.0% Lowest 75.0%

Rankings (out of 6 providers)

Summit DD Day Program Provider Satisfaction: Hope Homes
Parent and Guardian Results
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Lowest 64.3%
Hope Home 100.0% Satisfaction with services 1(t)
Highest 100.0% Chose to go to center 3

Help pick activities 2
Go to activity center enough 1
Are staff nice 3(t)

Highest 76.9%
Hope Home 73.9% Highest 80.0%
Lowest 40.0% Hope Home 78.3%

Lowest 40.0%

Summit DD Day Program Provider Satisfaction: Hope Homes
Person Served Results

Rankings (out of 7 providers)
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Question Responses Highest Hope Homes Lowest

Overall satisfaction with Day Program services 97.8% 97.8% 82.2%
100.0% 100.0% 100.0%

Very Satisfied 100.0% 100.0% 70.5%
Somewhat Satisfied 0.0% 0.0% 27.3%
Not at all Satisfied 0.0% 0.0% 2.3%

100.0% 100.0% 75.0%

Person Served likes what they do

Satisfaction with Day Program staff

Currently receiving services from provider of choice

Summit DD Day Program Provider Satisfaction: Hope Homes
Parent and Guardian Frequency Tables



Question Responses Highest Hope Homes Lowest

Overall satisfaction with Day Program services 100.0% 100.0% 64.3%
100.0% 100.0% 57.1%
60.0% 13.6% 13.6%
76.9% 73.9% 40.0%
80.0% 78.3% 40.0%
95.7% 95.7% 50.0%
100.0% 95.7% 80.0%
100.0% 100.0% 71.4%

Very happy 90.7% 87.0% 50.0%
Kind of Happy 4.7% 13.0% 35.7%
Not very happy 4.7% 0.0% 14.3%

* i l d ' ' l

Go to Day Program as much as like to
Are staff nice
Happy with  the place you go

How happy with Day Program 

Help pick activities at Center

Summit DD Day Program Provider Satisfaction: Hope Homes
Person Served Frequency Tables

Like going to program
Like to go to another Day Program or do something else
Help chose to go to Center

* includes 'yes' responses only.



Lowest 82.2%
Blick NA
Highest 97.8%

Satisfaction with services NA
Like what they are doing NA
Provider of choice NA
Satisfaction with staff NA

Highest 100.0% Highest 100.0%
Blick NA Blick NA
Lowest 100.0% Lowest 75.0%

Rankings (out of 6 providers)

Summit DD Day Program Provider Satisfaction: Blick
Parent and Guardian Results
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N= 9
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Lowest 64.3%
Blick 70.0% Satisfaction with services 6
Highest 100.0% Chose to go to center 7

Help pick activities 7
Go to activity center enough 7
Are staff nice 7

Highest 76.9%
Blick 40.0% Highest 80.0%
Lowest 40.0% Blick 40.0%

Lowest 40.0%

Summit DD Day Program Provider Satisfaction: Blick
Person Served Results

Rankings (out of 7 providers)
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Question Responses Highest Blick Lowest

Overall satisfaction with Day Program services 97.8% NA 82.2%
100.0% NA 100.0%

Very Satisfied 100.0% NA 70.5%
Somewhat Satisfied 0.0% NA 27.3%
Not at all Satisfied 0.0% NA 2.3%

100.0% NA 75.0%

Note: not enough Parent/Guardian cases to be included

Summit DD Day Program Provider Satisfaction: Blick
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Day Program staff

Currently receiving services from provider of choice



Question Responses Highest Blick Lowest

Overall satisfaction with Day Program services 100.0% 70.0% 64.3%
100.0% 60.0% 57.1%
60.0% 60.0% 13.6%
76.9% 40.0% 40.0%
80.0% 40.0% 40.0%
95.7% 50.0% 50.0%
100.0% 80.0% 80.0%
100.0% 80.0% 71.4%

Very happy 90.7% 80.0% 50.0%
Kind of Happy 4.7% 20.0% 35.7%
Not very happy 4.7% 0.0% 14.3%

* i l d ' ' l

Help pick activities at Center

Summit DD Day Program Provider Satisfaction: Blick
Person Served Frequency Tables

Like going to program
Like to go to another Day Program or do something else
Help chose to go to Center

Go to Day Program as much as like to
Are staff nice
Happy with  the place you go

How happy with Day Program 

* includes 'yes' responses only.



Lowest 82.2%
Ardmore 82.2%
Highest 97.8%

Satisfaction with services 6
Like what they are doing 1(t)
Provider of choice 6
Satisfaction with staff 5

Highest 100.0% Highest 100.0%
Ardmore 100.0% Ardmore 75.0%
Lowest 100.0% Lowest 75.0%

Rankings (out of 6 providers)

Summit DD Day Program Provider Satisfaction: Ardmore
Parent and Guardian Results
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Lowest 64.3%
Ardmore 64.3% Satisfaction with services 7
Highest 100.0% Chose to go to center 6

Help pick activities 6
Go to activity center enough 5
Are staff nice 5

Highest 76.9%
Ardmore 46.2% Highest 80.0%
Lowest 40.0% Ardmore 57.1%

Lowest 40.0%

Summit DD Day Program Provider Satisfaction: Ardmore
Person Served Results

Rankings (out of 7 providers)
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Question Responses Highest Ardmore Lowest

Overall satisfaction with Day Program services 97.8% 82.2% 82.2%
100.0% 100.0% 100.0%

Very Satisfied 100.0% 75.0% 70.5%
Somewhat Satisfied 0.0% 25.0% 27.3%
Not at all Satisfied 0.0% 0.0% 2.3%

100.0% 75.0% 75.0%

Person Served likes what they do

Satisfaction with Day Program staff

Currently receiving services from provider of choice

Summit DD Day Program Provider Satisfaction: Ardmore
Parent and Guardian Frequency Tables



Question Responses Highest Ardmore Lowest

Overall satisfaction with Day Program services 100.0% 64.3% 64.3%
100.0% 57.1% 57.1%
60.0% 33.3% 13.6%
76.9% 46.2% 40.0%
80.0% 57.1% 40.0%
95.7% 71.4% 50.0%
100.0% 92.3% 80.0%
100.0% 71.4% 71.4%

Very happy 90.7% 50.0% 50.0%
Kind of Happy 4.7% 35.7% 35.7%
Not very happy 4.7% 14.3% 14.3%

* i l d ' ' l

Go to Day Program as much as like to
Are staff nice
Happy with  the place you go

How happy with Day Program 

Help pick activities at Center

Summit DD Day Program Provider Satisfaction: Ardmore
Person Served Frequency Tables

Like going to program
Like to go to another Day Program or do something else
Help chose to go to Center

* includes 'yes' responses only.



Lowest 87.3%
Weaver 91.3%
Highest 94.0%

Satisfaction with services 2
Like what they are doing 4
Provider of choice 2
Satisfaction with staff 4

Highest 100.0% Highest 100.0%
Weaver 80.0% Weaver 92.9%
Lowest 80.0% Lowest 82.0%

Rankings (out of 4 providers)

Summit DD Community Employment Provider Satisfaction: Weaver Industries
Parent and Guardian Results
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Lowest 80.4%
Weaver 80.4% Satisfaction with services 5
Highest 100.0% Like type of work 5

Help pick job 1
Work enough hours 4
Are staff nice 4
Have enough support  5

Highest 100.0%
Weaver 80.0% Highest 86.7%
Lowest 80.0% Provider 86.7%

Lowest 33.3%

Summit DD Community Employment Provider Satisfaction: Weaver Industries
Person Served Results

Rankings (out of 5 providers)
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Lowest 66.7% Lowest 68.8%

n=16
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Question Responses Highest Weaver Lowest

Overall satisfaction with Community Employment services 94.0% 91.3% 87.3%
100.0% 80.0% 80.0%

Very Satisfied 81.8% 73.3% 73.3%
Somewhat Satisfied 18.2% 26.7% 26.7%
Not at all Satisfied 0.0% 0.0% 0.0%

100.0% 92.9% 82.0%

Person Served likes what they do

Satisfaction with Community 
Employment staff

Currently receiving services from provider of choice

Summit DD Community Employment Provider Satisfaction: Weaver Industries
Parent and Guardian Frequency Tables



Question Responses Highest Weaver Lowest

Overall satisfaction with Community Employment services 100.0% 80.4% 80.4%
100.0% 73.3% 73.3%
34.8% 43.8% 0.0%

Like to do something else 46.7% 46.7% 0.0%

100.0% 80.0% 80.0%
86.7% 86.7% 33.3%
87.5% 81.3% 66.7%

Have staff that help at job 100.0% 100.0% 56.6%
100.0% 93.3% 68.8%
100.0% 87.5% 87.5%
100.0% 87.5% 87.5%

Very happy 100.0% 66.7% 57.1%
Kind of Happy 0.0% 20.0% 42.9%
Not very happy 0.0% 13.3% 0.0%

Help pick job do
Work as much as would like

Are staff nice
Have enough support to do job
Happy going to work at . . . . . ?

How happy with job?

Like type of work do 

Summit DD Community Employment Provider Satisfaction: Weaver Industries
Person Served Frequency Tables

Like going to job
Like to work somewhere else

* includes 'yes' responses only.



Lowest 87.3%
UDS 94.0%
Highest 94.0%

Satisfaction with services 1
Like what they are doing 1(t)
Provider of choice 1
Satisfaction with staff 2

Highest 100.0% Highest 100.0%
UDS 100.0% UDS 100.0%
Lowest 80.0% Lowest 82.0%

Rankings (out of 4 providers)

Summit DD Community Employment Provider Satisfaction: UDS
Parent and Guardian Results
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N= 5
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Lowest 80.4%
UDS 100.0% Satisfaction with services 1
Highest 100.0% Like type of work 1(t)

Help pick job 5
Work enough hours 5
Are staff nice 1(t)
Have enough support  1(t)

Highest 100.0%
UDS 100.0% Highest 86.7%
Lowest 80.0% Provider 33.3%

Lowest 33.3%

Summit DD Community Employment Provider Satisfaction: UDS
Person Served Results

Rankings (out of 5 providers)

80.4%

100.0%

100.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Lowest

UDS

Highest

Satisfaction with Community Employment

20.0%

40.0%

60.0%

80.0%

100.0%

100.0% 100.0%

80.0%

Like type of work that you do

0 0%

20.0%

40.0%

60.0%

80.0%

100.0%
86.7%

33.3% 33.3%

Help pick job

Highest 87.5% Highest 100.0%
UDS 66.7% UDS 100.0%
Lowest 66.7% Lowest 68.8%

n=3
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Question Responses Highest UDS Lowest

Overall satisfaction with Community Employment services 94.0% 94.0% 87.3%
100.0% 100.0% 80.0%

Very Satisfied 81.8% 80.0% 73.3%
Somewhat Satisfied 18.2% 20.0% 26.7%
Not at all Satisfied 0.0% 0.0% 0.0%

100.0% 100.0% 82.0%

Person Served likes what they do

Satisfaction with Community 
Employment staff

Currently receiving services from provider of choice

Summit DD Community Employment Provider Satisfaction: UDS
Parent and Guardian Frequency Tables



Question Responses Highest UDS Lowest

Overall satisfaction with Community Employment services 100.0% 100.0% 80.4%
100.0% 100.0% 73.3%
34.8% 0.0% 0.0%

Like to do something else 46.7% 0.0% 0.0%

100.0% 100.0% 80.0%
86.7% 33.3% 33.3%
87.5% 66.7% 66.7%

Have staff that help at job 100.0% 66.7% 56.6%
100.0% 100.0% 68.8%
100.0% 100.0% 87.5%
100.0% 100.0% 87.5%

Very happy 100.0% 100.0% 57.1%
Kind of Happy 0.0% 0.0% 42.9%
Not very happy 0.0% 0.0% 0.0%

Help pick job do
Work as much as would like

Are staff nice
Have enough support to do job
Happy going to work at . . . . . ?

How happy with job?

Like type of work do 

Summit DD Community Employment Provider Satisfaction: UDS
Person Served Frequency Tables

Like going to job
Like to work somewhere else

* includes 'yes' responses only.



Lowest 87.3%
Summit DD 89.7%
Highest 94.0%

Satisfaction with services 3
Like what they are doing 3
Provider of choice 4
Satisfaction with staff 3

Highest 100.0% Highest 100.0%
Summit DD 93.7% Summit DD 82.0%
Lowest 80.0% Lowest 82.0%

Rankings (out of 4 providers)

Summit DD Community Employment Provider Satisfaction: Summit DD
Parent and Guardian Results
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N= 98
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Lowest 80.4%
Summit DD 92.7% Satisfaction with services 2
Highest 100.0% Like type of work 4

Help pick job 2
Work enough hours 3
Are staff nice 3
Have enough support  3

Highest 100.0%
Summit DD 93.7% Highest 86.7%
Lowest 80.0% Provider 78.4%

Lowest 33.3%

Summit DD Community Employment Provider Satisfaction: Summit DD
Person Served Results

Rankings (out of 5 providers)
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n=98
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Question Responses Highest Summit DD Lowest

Overall satisfaction with Community Employment services 94.0% 89.7% 87.3%
100.0% 93.7% 80.0%

Very Satisfied 81.8% 80.6% 73.3%
Somewhat Satisfied 18.2% 17.2% 26.7%
Not at all Satisfied 0.0% 2.2% 0.0%

100.0% 82.0% 82.0%

Person Served likes what they do

Satisfaction with Community 
Employment staff

Currently receiving services from provider of choice

Summit DD Community Employment Provider Satisfaction: Summit DD
Parent and Guardian Frequency Tables



Question Responses Highest Summit DD Lowest

Overall satisfaction with Community Employment services 100.0% 92.7% 80.4%
100.0% 93.7% 73.3%
34.8% 29.1% 0.0%

Like to do something else 46.7% 34.8% 0.0%

100.0% 93.7% 80.0%
86.7% 78.4% 33.3%
87.5% 86.3% 66.7%

Have staff that help at job 100.0% 75.3% 56.6%
100.0% 98.7% 68.8%
100.0% 96.9% 87.5%
100.0% 91.7% 87.5%

Very happy 100.0% 80.9% 57.1%
Kind of Happy 0.0% 12.4% 42.9%
Not very happy 0.0% 6.7% 0.0%

Help pick job do
Work as much as would like

Are staff nice
Have enough support to do job
Happy going to work at . . . . . ?

How happy with job?

Like type of work do 

Summit DD Community Employment Provider Satisfaction: Summit DD
Person Served Frequency Tables

Like going to job
Like to work somewhere else

* includes 'yes' responses only.



Lowest 87.3%
Hattie 87.3%
Highest 94.0%

Satisfaction with services 4
Like what they are doing 1(t)
Provider of choice 3
Satisfaction with staff 1

Highest 100.0% Highest 100.0%
Hattie 100.0% Hattie 90.5%
Lowest 80.0% Lowest 82.0%

Rankings (out of 4 providers)

Summit DD Community Employment Provider Satisfaction: Hattie
Parent and Guardian Results
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N= 22
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Lowest 80.4%
Hattie 84.7% Satisfaction with services 4
Highest 100.0% Like type of work 3

Help pick job 3
Work enough hours 1(t)
Are staff nice 5
Have enough support  4

Highest 100.0%
Hattie 95.8% Highest 86.7%
Lowest 80.0% Provider 66.7%

Lowest 33.3%

Summit DD Community Employment Provider Satisfaction: Summit DD
Person Served Results

Rankings (out of 5 providers)
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n=25
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Question Responses Highest Hattie Lowest

Overall satisfaction with Community Employment services 94.0% 87.3% 87.3%
100.0% 100.0% 80.0%

Very Satisfied 81.8% 81.8% 73.3%
Somewhat Satisfied 18.2% 18.2% 26.7%
Not at all Satisfied 0.0% 0.0% 0.0%

100.0% 90.5% 82.0%

Summit DD Community Employment Provider Satisfaction: Hattie
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Community 
Employment staff

Currently receiving services from provider of choice



Question Responses Highest Hattie Lowest

Overall satisfaction with Community Employment services 100.0% 84.7% 80.4%
100.0% 81.8% 73.3%
34.8% 34.8% 0.0%

Like to do something else 46.7% 36.4% 0.0%

100.0% 95.8% 80.0%
86.7% 66.7% 33.3%
87.5% 87.5% 66.7%

Have staff that help at job 100.0% 56.6% 56.6%
100.0% 68.8% 68.8%
100.0% 91.7% 87.5%
100.0% 87.5% 87.5%

Very happy 100.0% 72.7% 57.1%
Kind of Happy 0.0% 13.6% 42.9%
Not very happy 0.0% 13.6% 0.0%

Like type of work do 

Summit DD Community Employment Provider Satisfaction: Summit DD
Person Served Frequency Tables

Like going to job
Like to work somewhere else

Help pick job do
Work as much as would like

Are staff nice
Have enough support to do job
Happy going to work at . . . . . ?

How happy with job?

* includes 'yes' responses only.



Lowest 87.3%
REM NA
Highest 94.0%

Satisfaction with services NA
Like what they are doing NA
Provider of choice NA
Satisfaction with staff NA

Highest 100.0% Highest 100.0%
REM NA REM NA
Lowest 80.0% Lowest 82.0%

Rankings (out of 4 providers)

Summit DD Community Employment Provider Satisfaction: REM
Parent and Guardian Results
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Highest REM Lowest
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Somewhat  18% NA 27%
Not at all Sa 0% NA 0%

N= 98
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Lowest 80.4%
REM 87.5% Satisfaction with services 3
Highest 100.0% Like type of work 1(t)

Help pick job 4
Work enough hours 1(t)
Are staff nice 1(t)
Have enough support  1(t)

Highest 100.0%
REM 100.0% Highest 86.7%
Lowest 80.0% Provider 57.1%

Lowest 33.3%

Summit DD Community Employment Provider Satisfaction: REM
Person Served Results

Rankings (out of 5 providers)
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Question Responses Highest REM Lowest

Overall satisfaction with Community Employment services 94.0% NA 87.3%
100.0% NA 80.0%

Very Satisfied 81.8% NA 73.3%
Somewhat Satisfied 18.2% NA 26.7%
Not at all Satisfied 0.0% NA 0.0%

100.0% NA 82.0%

Note: not enough cases to be included in Parent/Guardian portion of report

Summit DD Community Employment Provider Satisfaction: REM
Parent and Guardian Frequency Tables

Person Served likes what they do

Satisfaction with Community 
Employment staff

Currently receiving services from provider of choice



Question Responses Highest REM Lowest

Overall satisfaction with Community Employment services 100.0% 87.5% 80.4%
100.0% 87.5% 73.3%
34.8% 28.6% 0.0%

Like to do something else 46.7% 33.3% 0.0%

100.0% 100.0% 80.0%
86.7% 57.1% 33.3%
87.5% 87.5% 66.7%

Have staff that help at job 100.0% 75.0% 56.6%
100.0% 100.0% 68.8%
100.0% 100.0% 87.5%
100.0% 87.5% 87.5%

Very happy 100.0% 57.1% 57.1%
Kind of Happy 0.0% 42.9% 42.9%
Not very happy 0.0% 0.0% 0.0%

Like type of work do 

Summit DD Community Employment Provider Satisfaction: REM
Person Served Frequency Tables

Like going to job
Like to work somewhere else

Help pick job do
Work as much as would like

Are staff nice
Have enough support to do job
Happy going to work at . . . . . ?

How happy with job?

* includes 'yes' responses only.


