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IMPORTANT CALICO CENTER
PHONE NUMBERS

ADMINISTRATION

Director of Ch Assistant Director of CALICO Manager
Holly Brugh Chil drendés S Amy Lilenfield
(330) 634-8514 Linda Payne (330) 634-8603
(330) 634-8614
CALICO Nursing Coordinator Chil dr en 0 Suped/sarvi c
Patty Heisser, R.N. Stephanie D avis
(330) 634-8599 (330) 634-8953

CALICO CENTER NURSES
You may reach the nurses at the following numbers:
(330) 634-8598, (330) 634-8503, (330) 634-8610, (330) 634-8556

CALICO CENTER CLASSROOMS

PRESCHOOL Room D-6 Room D-7 Room D-8
CLASSROOMS: (330) 634-8575 (330) 634-8575 (330) 634-8563
TODDLER 12-24 months 12-24 months 12-24 months 24-36 months
. Room D-11 Room D-3 Room D-10 Room D-9
CLASSROOMS:
(330) 634-8502 (330) 634-8560 (330) 634-8552 (330) 634-8570
24-36 months 24-36 months
Room D-1 Room D-5
(330) 634-8564 (330) 634-8561

** Please remember when you are calling the classrooms they can be very busy places.
Your call may go into voicemail to be retrieved at a later time**
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WELCOME

Welcome! We are glad you have chosen our program. Parents are encouraged to visit
the CALICO Center with their children prior to the first day of childcare. This gives the staff and

child an opportunity to meet and get to know one
first day a little easier for both the parent and child.

This handbook has been written to describe our program, our goals, our policies, and the
myriad of practical details that go into making each CALICO day as happy and successful as
possible. Please study it and keep it handy for reference, as it will answer many of your
guestions.
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HANDBOOK FOR PARENTS
1.0 Introduction: History, Philosophy, General Operation

1.1 History

CALICO Center opened its doors on April 10", 1995. This innovative daycare and
educational center was produced by the collaborative efforts of the County of Summit Board of
Developmental Disabilities and the Hattie Larlham Center for Children with Disabilities (formerly
called the Hattie Larlham Foundation).

It was created to provide families of children ages one through five years with complex
medical needs and/or developmental disabilities, as well as typically developing children, with a
center-based program.

CALICO gives children a chance to have group experiences with their peers as they
learn and play together in an inclusive setting.

Head Start also has classrooms within the building. Head Start is a free comprehensive
child development program funded through local, state, and federal resources. Eligible children
are between 3 and 5 years of age and meet federal requirements. CALICO preschoolers and
Head Start preschoolers have group activities at
experience for both groups.

1.2 Philosophy

CALICO Center believes in the value of human diversity and the fair treatment of all
people. Our goal is to provide a community-based, integrated daycare and educational center
for toddlers and preschoolers who are medically fragile, have special needs, or who are typically
developing. CALICO Center provides a play-based, child directed curriculum that is
developmentally appropriate and provides experiences in all areas of development including
physical, emotional, social, and cognitive skills using an integrated approach.

CALICO Center believes that our educational and guidance decisions for children are
based on our knowledge of child development. We believe in appreciating and supporting the
close ties between the child and family and that children are best understood in the context of
their family, culture, and society. We believe in helping children and adults achieve their full
potential in the context of relationships that are based on trust, respect, and positive regard.

CALICO Center offers children an opportunity to begin their educational experience in a
fun environment, socializing with their peers, and learning about human differences.

1.3 General Operations
1.3.1 Security/Access

CALICO center is located on Howe Road. If your child is enrolled in CALICO, you will
receive a key card which you will swipe in order to open the door and enter the center. If you are
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just coming to visit without a key card you will need to enter through the main entrance and sign
in. A supervisor will be called to escort you through the center.

Each parent will be given a numeric code to enter into the computer in order to sign their
children in and out each day. If someone else (who is not already listed as approved to pick up
your child) is going to pick up your child, you must contact us in advance and we will require
photo identification.

Pl ease |l et your childés teacher know when you
children out at the end of the day.

1.3.2 Staff

The quality of any day care center
is a direct reflection of its staff. CALICO
Center recognizes its employees as the
centerds most valwuabl e con

Our teachers exceed the
requirements set by the State of Ohio for
qualification and annual training. Our lead
teachers have a minimum of a 2 year
degree and assistants have ODDD Early
Intervention assistant certifications. All
staff members are required to obtain
certification in CPR and First Aid. The cost
of the training is paid for by the center.

Prior to hiring, each employee
must have a criminal record check.
CALICO only accepts teachers with a
commitment to parents and children. In
order to optimize your <chi
development, we hire teachers who are
interested in providing quality care and
stimulating environments.

2.0 P rograms

2.1 General Information on Programs

CALICO Center provides childcare for children aged 1 through 5 years old. We have
three 1-year-old classrooms, three 2-year-old classrooms, and three preschool classrooms.
Each classroom is staffed with a Child Care Specialist and two assistants. There are up to 12
children in the 1 and 2-year-old classrooms and up to 16 children in the preschool classrooms.
CALICO Center is an integrated program so half of the children we serve in each classroom
have special needs and the other half are typically developing.
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2.1.1 Our Curriculum Approach

CALICO Center believes that young children learn best through a curriculum, which is
why we choose to use a comprehensive, developmentally appropriate curriculum called
Creative Curriculum. Creative Curriculuminc |l udes goal s and objectives
in all areas of development: social/emotional, physical, cognitive, and language.

Certain fundamental beliefs underlie Creative Curriculum: building a trusting relationship
with each child, providing responsive, individualized care, creating environments that support
and encourage exploration, ensuring childrenés
families, observing and documenting chil dreno
the group, recognizing the importance of social/emotional development, appreciating cultural,
family, and individual differences, taking advantage of every opportunity to build a foundation for
lifelong learning, supporting dual language learners, and including all children with disabilities in
all aspects of the program.

Creative Curriculum is based on the belief that not all children share the same interests.

We allow children to make many choices throughout the day regarding activities. Our goal is to
shape the program around the children, rather than fitting the children into the program. More
information can be found at www.creativecurriculum.net.
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2.1.2 Role of Play

Because we know that children learn best through activity versus instruction, we build
upon what children are already engaging in on their own.

During play, children need adults to help them verbalize their experiences, to find ways
to express their ideas and feelings, and support and encourage them while they face new

chall enges. Teachers interact with the childrend
categorizing, and number concepts can be |l earned
the Ablock centero.

2.1.3 Learning Centers

Learning Centers are used to provide opportunities in specific areas of the curriculum.
The centers vary by age and appropriate needs, but may include:

e BLOCK CENTER: This area provides space for imaginary play using blocks,
small toys, and vehicles for building and acting out fantasies. This play
encourages cooperation, problem solving, math and science skills, and language
skills.

¢ GROUP AREA CENTER: This is where the children come together to hear
stories, sing songs, play instruments, games, and talk about events important to
them.

¢ DRAMATIC PLAY CENTER: Play in this center promotes creativity and
provides a healthy outlet for fantasy and role-play. A great deal of social
interaction and learning goes on here. Children use a variety of props to support
their imaginations.

e MANIPULATIVE CENTER: This center contains many opportunities for
individual skill building. Games, puzzles, and small manipulative toys develop
thinking and problem solving skills. All these materials promote fine motor
development as well as encouraging small group work.

¢ ART CENTER: The teachers plan daily art activities which allow the children to
freely explore materials such as paper, crayons, markers, sticky tape, glue,
scissors, etc. Children are encouraged to use the easel. Creativity, self-
expression, and a variety of motor skills are nurtured in this center, along with the
feeling that art is for individual pleasure and there is no right or wrong.

e WRITING CENTER: This center is equipped with a variety of paper, envelopes,
crayons, markers, pencils, and pens. Children are encouraged to express
themselves through writing, in whatever form it takes at their particular stage of
development.

e BOOK CENTER: This reading area is furnished with child-size living room

furniture for comfort. It is a cozy place for children to quietly curl up with a good
book or two.
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2.1.4 CALICO Childcare Program

Program Description:
CALICOCent er 6s primary pur pos edasedsintdgmtedchildcaré de a ¢
educational center for children who are typically developing or have special needs. A special
focus is placed on children that require nursing services and qualifies as medically fragile.
Nursing services are available on site. The CALICO Center is also designed to meet the needs
of children whose technological and medical care may exclude them from other daycare
opportunities.

Eligibility Criteria:
e Ages 12 months to 5 years for childcare
¢ Children who have a developmental delay or
disability and are found eligible through the Help
Me Grow developmental evaluation process.
e Children who are typically developing
e Summit County resident

Services Provided:

¢ Developmentally appropriate programming
Full day and half day, full week programming
Individualized programming
Lunch and Snacks
Childcare programming for children who have
special needs and who are typically developing

Other related services:
¢ Nursing (administration of medications and -
treatments as needed)
e Consultative Therapy services
0 These specialized services are provided in a consultative and integrated team
model approach, with an emphasis on family involvement. A Specialist or
Therapist will provide an evaluation if a concern is suspected in any one or more
of these areas: language, vision, gross motor, fine motor and adaptive behavior.
Foll owing the evaluation an intervention pl
family/care providers. The plan will include specific strategies that can be
i ncorporated i nt onedamdactwites ih tdecclsild'schaturdl y r ou't
environment. Therapists will provide ongoing periodic support for these plans,

monitoring the childbds devel opment and of fe
strategies as needed. This model of service delivery is education-based. If a
childdéds condition warrants medical/therapedu

will assist the family in pursuing service options in the community.

Research in early intervention has indicated that young children are not yet developmentally
able to generalize well when new skills are taught in an isolated situation. Learning a new skill
takes a lot of practice. So when therapists share their knowledge and expertise with the people
that spend the most time with a child, there is opportunity daily, across all environments and
through daily routines for the practice needed for new skill acquisition. Parents are the most
important people in the lives of their children, and their participation and support in the learning
process is crucial!
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3.0 Enrollment and Procedures
3.1 Enroliment and Admission Policy

1) All enrollees must be Summit County residents.

2) Prior to enrollment, the parent/guardian of a child must have a conference with the
coordinator at the program site.

3) All forms must be completed before enrollment can be finalized.

4) Every child attending the CALICO Center must be examined by a licensed physician
prior to enrollment and once a year thereafter.

5) Any custodial parent or guardian of a child enrolled in CALICO Center shall be permitted
unlimited access to the CALICO Center during its hours of operation for the purpose of
contacting their children, evaluating the care provided by the CALICO Center or
evaluating the premises. We ask that you sign in when you are visiting and wear the
visitor name tag that will be given to you.

6) Parents/Guardians also have the right to request from the Ohio Department of Education
(ODE) our licensing record including, but not limited to, compliance report forms and
evaluation forms from the Health Department, Building Department, and Fire
Department that inspected the CALICO Center.

7) Each early intervention classroom has 12 full-t i me @A sl ot s 0. Chi |
old classrooms must attend a minimum of 2 days per week. Each preschool classroom
has 16 full-t i me AGhilden is @apreschool classroom must attend 5 days per week.

Faud

dr en
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8) The rosters of names and telephone numbers of parents, custodians, or guardians of
children attending the CALICO Center are available upon request. Parents have a right
to have their names excluded from the roster.

9) The CALICO Center accepts children from twelve-months through sixty-months of age
who may require special care and typically developing children. All program groups will
include children that are typically developing. It is unlawful for the CALICO Center to
discriminate in the enrollment of children upon the basis of race, color, religion, sex, or
national origin.

10) Children who are medically fragile and have developmental delays will be enrolled on a
priority status before other children with special needs. A waiting list will be maintained
and children will be enroll ed ooomed f'stpace avail
servedo order. W hpmgramdrevemaentystudents ajreadyrenradled in
the program will have top priority.

11) When children with special needs become 2% years old, their Help Me Grow (HMG)
service coordinator will begin the transition process and assist the family in exploring
appropriate placement options at age 3.

12) Referrals for all children are made through the CALICO Manager. All children with
special needs must also be enrolled in Help Me Grow.

13) We cannot guarantee a placement for all children who are typically developing. Slots
will be determined on the following criteria: 1) children who have a sibling who has
special needs and are currently served by the CALICO program, 2) children who
currently have a parent employed by SummitDDand3)c hi | d6s date of birth

3.2 Licensure/Accreditation/Due Proces S

LICENSURE/ACCREDITATION

The CALICO Center is licensed by the Ohio Department of Education (ODE), Ohio Board of
Developmental Disabilities (ODDD) and the Commission on Accreditation of Rehabilitation
Facilities (CARF). The Center also receives annual and spot inspections by the Health
Department and the Tallmadge Fire Department. *Parents/caregivers may obtain copies of any
inspection reports by contacting our main office at 330-634-8500. Copies of Ohio Department of
Education license and site reviews are posted in the CALICO hallway.

DUE PROCESS INFORMATION
(OAC 5123: 21-12 Administrative Resolution of Complaints for County Boards)

IF YOU HAVE BEEN DENIED SERVICES BY THE COUNTY OF SUMMIT BOARD OF
DEVELOPMENTAL DISABILITIES é .

€. YOU HAVE THORAPREAIGHIK TO CHANGE) THAT DECISION.

The law now calls this appeal processt he fAadmi ni strative resolution o
because most people know it as the appeal process, we have continued to call it that.
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WHO CAN APPEAL.:

¢

¢

¢

A person 18 years or older applying for or receiving services from the County Board (You
can choose someone to appeal for you or help you appeal).

The parent of a minor child applying for or receiving services from the County Board.

A guardian of a child or adult applying for or receiving services from the County Board.

HOW TO APPEAL:

¢

You have the right to have any denial of services given to you in writing. The denial will
include reasons why you were denied, including what information was used to deny you. It
will also include what the County Board will do after it denies you this service.

Write a letter to the person who signed the denial. YOU MUST WRITE YOUR LETTER
WITHIN 10 CALENDAR DAYS of receiving the letter or notice. Let the person know how
you want the decision changed.

If you have trouble writing, you may call or talk to the person who denied you.
You may also ask someone (an advocate) to appeal for you.

PAGE130OF 34



CALICO CENTER
PARENT HANDBOOK
12/2010

¢ A County Board Supervisor will investigate your complaint within ten (10) calendar days.

¢ The County Board Supervisor will get back to you with a decision, in writing, within ten (10)
calendar days of the completion of the investigation.

¢ | f you disagree with the County Board Supervisor
the Superintendent. The County Board Supervisor must give you information on how to do
this.

¢ | f you disagree with the Superintendentds deci si
President. The Superintendent must give you information on how to do this.

¢ If you disagree with the decision of the County Board, you may appeal to the Ohio
Department of Mental Retardation and Developmental Disabilities in Columbus. The County
Board must give you information on how to do this.

IF ANY OF YOUR MEDICAID SERVICES FROM THE COUNTY OF SUMMIT BOARD OF
DEVELOPMENTAL DISABILITIES HAVE BEEN DENIED, REDUCED OR TERMINATED é .

€. YOU HAVE THE RI GHT TO APPEAL (ASK TO CHANGE) T
SEPARATE APPEAL PROCESS WITH THE OHIO DEPARTMENT OF JOB AND FAMILY
SERVICES.
¢ The person who signed the letter or notice must attach a form used by the Ohio Department
of Job and Family Services to tell someone that their Medicaid service has been denied,
reduced, or terminated. The form tells you what service is being affected and the reasons
for the action.

¢ The notice tells you how to appeal this decision, including who you can call at the Summit
County Department of Job and Family Services and how you can request a State Hearing
with someone at the Ohio Department of Job and Family Services.

¢ You can still try to resolve your issue with the County Board by calling the person who wrote
you the letter. You have a right to a State Hearing, even if you try to resolve your issue with
the County Board first.

IF YOU NEED MORE HELP:

¢ County of Summit Board of Developmental Disabilities Service and Support
Administration
Phone Number: 330-634- 8958

¢ Ohio Department of Developmental Disabilities
(ODDD)
Phone Number: 614-466-7508

¢ Ohio Legal Rights Services
Phone Number: 1-800-282-9181
TTY: 1-800-858-3542
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Summit DD recognizes the potential for possible conflict of interest for services and service
providers. If any stakeholder believes a conflict of interest exists, Summit DD requests that this
conflict be reported to the Summit DD. This report can be made using the DD.com email, the
1-800 telephone numbers, your SSA, or any administrative team member. Summit DD will
address conflicts of interest thorough the Ethics Committee.

3.3 Enroliment/Fees

1. Payment is due each Fri day nceat@dico.alfpaymennid t he
not received after 2 full weeks or payment arrangements have not been made with the
center director, child care will be discontinued.

2. Checks should be made payable to County of Summit Board of Developmental
Disabilities.

3. Cost for childcare services is $10.50 for up to 5 hours per day and $21.00 for over 5
hours per day.

4. A minimum of 2 days enrollment is required for 1 and 2 yr old classrooms, 5 days for
preschool classrooms.

5. If you are late anytime after 6:00pm up until 6:15pm you will be charged $15. Anything

after 6:15 is charged at $1 per minute.

If payment is more than one week late a $20.00 late fee will be charged.

A 10% discount will be given to additional children in the family.

The parent owes t baee feegmhatherer not¢he ¢hild atterttls, gxcept

for the following;

a. For a permanent change of
residence outside Summit County.

b. Hospitalization of the child.

c. Mutual agreement between parents
and the CALICO Center Manager.

d. The child is using all or a portion of
their 10 fee-free days given per
year.

9. There will be a one time nonrefundable
$25.00 enroliment fee.

10. Preschool slots will be available on a
limited basis. Slots will be determined
based on the following priority criteria:

a. child is a sibling of a child with special
needs who is currently served in
the Calico program

b. child has parent who is currently
employed by CSBDD

c.the chil ddés date of

11. If a family is eligible for Title XX financial .
assistance, it is the responsibility of
the family to secure such assistance.

© N
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3.4 Withdrawals

Two-week written notification will be provided to the CALICO Center Manager prior to
withdrawing the child from the program. Children that withdraw from the program without
written notification will be subject to their regularly scheduled fees.

3.5 Discharge

The CALICO Center reserves the right to cancel enroliment of a child for the following
reasons:
¢ Non-payment or excessive late payment of fees,
¢ Not observing the rules of the CALICO Center as outlined in the Parent Handbook, (i.e.,
not keeping Emergency Forms or other medical forms current, etc.)
e Preschool slots for children who are typically developing are not guaranteed. Availability
is based on the following criteria: 1) children who have a sibling with special needs who
is currently being served in the CALICO program, 2) children who have a parent who is
currently employed by SummitDDand 3)t he chi l dés date of birth.
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3.6 Required Enrollment Information

Before a new child can begin receiving childcare the Calico Manager must receive:
1) Birth Certificate copy

2) Social Security Card copy

3) Two Recent Photos

4) Family Information and Emergency Medical Authorization Form

5) Enroliment Agreement

6) Schedule Verification Form

7) Health Record copy

8) Medical Statement

9) Free and Reduced Lunch Program Form

10) Any prescriptions for medical procedures or administration of medicines if applicable

4.0 Center Practices and Policies
4.1 Times of Operation

4.1.1 Daily

Operating days and hours will be Monday through Friday from 7:00am to 6:00pm.
Please pick up your child in time to exit the building by 6:00pm. If you are late anytime after
6:00pm up until 6:15pm you will be charged $15. Anything after 6:15 is charged at $1 per
minute.

4.1.2 Calendar

The following calendar includes important events and closings. Annually, a letter will be
sent out to all families stating the days CALICO will be closed for holidays and staff inservice
trainings.

A sample of closed days (and typical months of occurrence) follows:
New Year d6s Day (January)
Inservice Day (January)

Martin Luther King, Jr. Day (January)

Inservice Day (February)

Inservice Day (March)

Memorial Day (May)

Inservice Day (June)

Inservice Day (June)

Independence Day (July)

Labor Day (September)

Inservice Day (October)

Thanksgiving Break (November)

Winter Break (December)
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4.1.3 Inclement Weather

During inclement weather, call 330-634-8999, log onto our website (www.summitdd.org) or
listen to any local TV/radio station to find out if we are open.

4.2 Attendance
Regular attendance is expected of all children in the program.

4.3 Arrival & Departure

The CALICO Center opens each weekday at 7:00 a.m. for full-day programming. All
children must be escorted to and from the classroom by an adult. Parents need to allow enough
time to assist their children in hanging up their coats and bringing them into the classroom and
signing them in. Please make sure staff is aware your child is in the classroom before leaving.

The CALICO Center closes promptly at 6:00 p.m. for full-day programming. Children are
to be picked up at the agreed time. Parents should make the staff aware that the child is
leaving. It is best to notify the CALICO Center if the parent will be later than normal to pick up
the child so the child does not feel abandoned.

I f someone other than t he -pperlsiosnt ® ni & hteo ApAiud kh o
child, a writte n , signed note must be given to the teacher
picking up your child that they will need to show picture identification.
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4.4 Meals

A hot lunch program is available for those
that wish to use it. Lunch fees for all children are
separate costs in addition to your regular program
fees. Lunch fees are currently $1.65 each. If you
need a form for free or reduced lunch programs,
please call the CALICO Manager and she will
make sure you receive the necessary forms.

SNACKS

Snacks are included in your fee. Snacks
are offered to children during the early morning
and late afternoon extended daycare hours on an
as needed basis. Morning and afternoon snacks
are offered to all children during the core day. A
snack menu is included with your monthly menu.

LUNCHES

When lunches are brought from home, we
ask that all foods are prepared, in child size
portions, cut-up/peeled and in non-breakable
containers for easy and safe eating. All lunch
boxes, bags, and thermoses need to be labeled on
the outside.

4.5 Childrends Personal Bel ongi ngs

4.5.1 Clothing

Children should dress comfortably, simply, and suitably for the weather. We do engage
in a number of fAmessyodo activities that,6 wadtécospi t e s
inhibit the children unnecessarily, so we ask you to send them in comfortable clothes that they
can play in without hesitation. Remember also that children will be playing outdoors, so be sure
their clothing is sturdy and durable. Dress in layers on cold days! An extra set of clothes (well
labeled) including underwear, socks, pants, and a shirt must be left at CALICO Center
permanently in case of accidents. An extra sweater or jacket at the CALICO Center is also
recommended since the temperature often changes noticeably. *Label all clothing
prominently with your chil dds name*.

If your child is in the potty training stage, please be sure to supply us with extra training
pants. We expectwetpantsandwi | | tr eat a nmyattér af fact maheenandhelp i n a
your child change to dry clothes. If you child uses diapers, send extra diapers and wipes to the
CALICO Center.

Each teacher will meet with families new to the CALICO Center to tell them what their

child will require. When your child needs more supplies a note will be sent home. Please send
the items in as soon as possible.
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45.2 T reasures and Possessions

Each child has a specially marked coat hook for jackets, extra clothes, and treasured art

projects. Please checkyourchil d6s basket each day to take home i
the CALICO Center.

Sometimes children need to bring special toys or new-found treasures to CALICO to use
as a fAbridgedo between home and the CALIWBDyoCent er .
and your child to make it a positive sharing experience. Past experience has shown us that lots
of toys from home create many problems at the Center. We have a wide variety of materials as
well as many opportunities to work on sharing at CALICO Center. We encourage you to
encourage your child to leave personal belongings at home. Children may bring in a special
blanket or toy to make them feel more comfortable at naptime.

**|mportant: There are 4 things that we feel strongly must remain at home: weapons,
gum, candy and money. ***

4.6 Birthday Celebrations

If a birthday is to be celebrated away from CALICO Center and the entire class is not
invited, please mail invitations. If the entire class is invited, please feel free to bring the
invitations to the CALI CO Center. Pl ease be consid
with the above request.

Children are invited to celebrate their birthdays at CALICO Center. If parents/guardians
bring a birthday treat, please remember we can only accept food items from the store or bakery
that are in their original wrappers, and include a list of ingredients. This is required to protect
the children that have severe food allergies. Please also refrain from bringing balloons to the
CALICO Center due to the choking hazard should they pop.

4.7 Toilet Training

When you feel your child is ready to potty train, we will be happy to assist you. Your child
may be ready to potty train if he or she is:
e Staying dry for several hours
e Able to communicate the need to use the toilet
e Appears to be aware of wet or soiled diapers
¢ Isin a cooperative mood

There is no definite age when a child is ready, and many toddlers and two-year-olds
alternate between periods of cooperative and negative behavior. Both parent and staff should
use the same procedures for training so that they do not confuse the child. If there is too much
anxiety or stress, then it may be better for the child to wait and try again at a later time. During
potty training, it is very important to dress your child in uncomplicated clothing that the child can
easily manage on his/her own and to provide clothing changes.

We would like to reiterate that toilet training in a group affects individual children
differently and can actually accelerateor sl ow your <chil dds training whi
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4.8 Playground Rules

1) Adult supervision at ALL times.

2) Supervision spread around the playground
3) Shoes (sneakers) on at ALL times

4) No shoes with heels

5) No climbing up slides

6) Slide down feet first

7) No bikes/cars on ramps

8) Put bikes away before vacating playground

4.9 Health and Safety Policy

49.1 Health

Medical and Emergency Information forms must be on file and kept current. All
immunizations and forms must be kept current in order for your child to remain enrolled in the
program.

We are concerned about the health of every child in our program. There is a
Communicable Disease Chart located in each classroom to be used as a reference for both
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staff and parents. To keep all children as healthy as possible we ask that you keep your child at
home if there are any signs of:

¢ Diarrhea (more than one abnormally loose stool within a 24-hour period).

Severe coughing, causing the child to become red or blue in the face or making a
whooping sound.

Difficult or rapid breathing that is a change in respiratory status for the child.
Yellowish skin or eyes.

Conjunctivitis (pink eye).

Temperature of 100° Fahrenheit (Axillary) when in combination with any other signs
of illness (such as lethargy, abnormal activity, vomiting, etc.).

Untreated infected skin patch(es), or rash that are identifiably communicable.
Unusually dark urine and/or gray or white stool.

Stiff neck.

Vomiting.

O

O O 00

O 0O 00

If a child exhibits any of these symptoms at CALICO Center we will call you to pick up your
child. When called, you (or an alternate emergency person) are expected to pick up your
child IMMEDIATELY. There are no exceptions to this rule. This is to protect the health of
your child and his or her classmates. We appreciate your cooperation in this matter.

***Please make sure all emergency
contact numbers are kept current. ***

A contagious disease must be reported to the CALICO Center by the parent as soon as
the illness has been diagnosed, so other parents may be notified of the exposure. When a
potentially contagious illness occurs notes will be sent home to parents of children who may
have been exposed. We would also like to know if your child is going to be absent for
several days.

After your child has been ill, it is important to adhere to the Child Attendance Guidelines
when determining whether or not your child is ready to return to school.

S W
4.9.2 Safety of Children ¥ \. b ~
1) No child shall ever be left alone or < . M‘ur

unsupervised.

2) Each classroom has a phone to contact
emergency assistance as well as walkie
talkies that will be heard in all other
classrooms and the n

3) Fire drills occur monthly. Fire emergency
and weather alert plans are posted in each
classroom that explains actions to be taken
and staff responsibilities in case of a fire
emergency and/or weather alert. A
diagram showing evacuation routes is
posted in each classroom. The children
are taught to | istenc:
directions. In the event of an actual
emergency, we will assemble and count
everyone and give aid and comfort as

PAGE220OF 34



CALICO CENTER
PARENT HANDBOOK
12/2010

needed. We will stay with our children until you or someone of your choice can get here.
If you are here during a drill, you will need to participate. For the safety of the children
we cannot allow cars to enter or exit the parking lot during a fire drill.
4) When an accident or injury occurs or when any other incident necessitates emergency
transportation of a child, CALICO Center will complete an Incident Report and a Major
Unusual Incident Report (MUI) if required.
5) The use of spray aerosols is prohibited while children are in attendance at the CALICO
Center.
6) The CALI CO Center staff wildl i mmedi ately notif
when there is suspicion of abuse and/or neglect of a child.

4.9.3 Communicable Diseases: Chi Id Attendance Guidelines

1) Each child in the CALICO Center shall have a physical and appropriate documentation
of immunizations required for that age.

2) Symptoms of communicable disease must be reported to the CALICO Center nurse
immediately.

3) If achild is isolated from the program because of suspected communicable disease,
evidence of an examination by a physician may be required stating the child is able to
return to the program.

4) The CALICO Center nurse shall be the individual who shall review reports from the
physician and make the determination of re-entry into the program.

5) When incidents of Communicable Disease occur, the CALICO Center nurse shall notify,
when appropriate, the parents/guardians/care providers whose son/daughter has been
exposed to infections.

6) A child isolated due to a suspected communicable disease shall be cared for in a
separate room, and supervised at all times. They will be within sight and hearing of the
CALICO Center nurse or designee, and provided with a cot and made as comfortable as
possible.

7) All children will be observed on entry and throughout the day for signs and symptoms of
a communicable disease.

8) Mildly ill children who are not experiencing any of the symptoms specified in daycare
regulations may attend CALICO Center. The mildly ill child will be observed for
worsening of the condition; if no observable deterioration occurs and the child is not
endangering the health of others, the child may remain in their group for the day. The
CALICO Center nurse will be informed of the health status of all mildly ill children and
determine their degree of participation for the day. If the child exhibits any of the
symptoms previously stated as reasons for dismissal, the parent/guardian will be
contacted to pick up their child. The child will be cared for in a separate room until their
parent/guardian arrives.

4.9.4 Communicable Disease: Isolation of Children

If a child must be discharged to home or isolated for further observation, the following
steps will be observed:

1) Thechidwi | | be taken to the Afeel betterd area in
portion of a room not being used for childcare.

2) The child will be supervised at all times by a CALICO Center staff member. This person
may be a nurse, teaching staff member, or other staff depending on the decision of the
Coordinator.
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3) The isolation area will have a cot/crib for the child to lie down.

4) The assigned CALICO Center staff member will maintain continued observation for
development of worsening condition or additional symptoms. Any worsening condition
will be assessed and documented by a nurse during program hours or by the designated
adult during daycare hours.

5) All linens used by an ill child will be laundered prior to future use.

6) Cots will be disinfected after use by an ill child using soap and water solution first,
followed by a solution of ¥ cup bleach in one gallon of water prepared daily.

4.9.5 Nursing Services at Calico

There is at least one nurse on duty at CALICO whenever children are present. During the core
day times of operation (8 a.m. to 2:30 p.m.) there are usually three or four nurses available.

The nurses are here to assess children for any signs or symptoms of illness or communicable
disease, evaluate and treat any injuries as well as perform routine treatments, medication
administration and tube feedings. The nurses carry out these duties as often as possible during
the routine activities that go in within the classroom.

The nurses are available to help you and your child in any way they can, to ensure and maintain
the health and safety of your daughter or son.

The CALICO nurses are ready to take action as needed in emergency situations whenever they
occur and will accompany your child to the hospital if the paramedics recommend this action.

4.9.6 Prevention of the Spread of Communicable Diseases

1) The CALICO Center nurse shall be the contact person regarding communicable disease
issues.

2) Reportable communicable disease cases shall be submitted to the Summit County
Health Department.

3) At all times the confidentiality and the dignity of the individual and the condition of any
communicable disease shall be maintained.

4) The CALICO Center nurse or designee shall immediately notify the parent/guardian of
the childdés conditi on wh atmsigas orcsyriptonds oftilleess. been ob

5) The CALICO Center nurse will notify, in writing, parents/guardians when children have
been exposed to a communicable disease.

6) The nursing staff will supervise children requiring medical isolation until a
parent/guardian is available for discharge.

7) The CALICO Center nurse shall be responsible for the maintenance and communication
of the list of symptoms that require the discharge of children.

8) The CALICO Center nurse shall be responsible for the re-admittance of children
following an iliness.

9) The CALICO Center nurse shall be responsible for maintaining regulations for
communicable disease for the purpose of licensure/accreditation/certification of the
CALICO Center.
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4.9.7 Communicable Disease: Environmental Control

1)
2)

3)

4)

The CALICO Center adheres to infection control procedures that meet or exceed
licensure/accreditation/certification rules and regulations.

Staff will use infection control procedures when working with children to prevent the
spread of infection.

Employees with special health conditions shall be responsible for informing the CALICO
Center nurse so they may be advised of potential/actual exposure and appropriate
infection control procedures.

Strict attention shall be given to the sanitation of equipment, materials, facilities,
grounds, and surroundings. Routine housekeeping shall incorporate the regular use of
disinfectants. Waste disposal systems, locker rooms, and food service operations shall
be checked on a regular basis.

4.9.8 Hand Washing

Frequent hand washing with soap and running water is necessary to prevent the spread
of disease. Children and adults need to wash their hands before preparing or eating snack,
before and after water play, after handling animals, toileting, coughing, and wiping noses. Set a
good example and teach children how to clean their hands.
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4.9.9 Communicable Disease: Staff Training

The CALICO Center shall provide routine training to staff members in the prevention and
management of communicable disease. This training shall meet and/or exceed
licensure/certification/accreditation requirements, but not be limited to:

¢ Initial orientation and ongoing training, concerning epidemiology, modes of transmission,
and prevention of communicable disease.

¢ Review of current knowledge of laws, practice, and policies regarding communicable
disease.

¢ Routine use of universal precautions to control the spread of communicable disease.

The CALICO Center shall ensure the provision of equipment and supplies necessary to

minimize the risk of infection.

L)

4.9.10 Medication

Prescriptions and non-prescription medications can be given when the nursing
coordinator obtains clear and compl eted medicatio
medical/nursing procedure or prescription medication including topical ointments, lotions, or
creams, any dietary restrictions, diet modifications, food supplements, or fluoride supplements.

Physiciands directions/ orders will be obtained
or nursing procedure, or any prescription medication. Medication and treatment orders are
reviewed and updated every six months and more often if necessary. A new form will be sent to
the physician for signature every six months or as needed. Orders for topical ointments, lotions,
or creams designated for an existing condition will be reviewed every two weeks. The signed
medi cation/treatment forms will be maintained in
record wil/l be maintained i n t hoederCfér médiCalion€te nt er 0 s
be administered by the CALI CO Centerds nurses are
Registered Nurse and documented on the medication form. The Nursing Coordinator ensures
timely written confirmation of verbal orders.

When sending medication to and from CALICO via transportation, the following procedure must
be followed: ALL medication must be handed directly to the driver and added to the Medication
Log kept by the driver. The driver will sign off on receiving the medication and give the
medication directly to a Summit DD staff person when arriving at school. The staff person will
sign that they received the medication and take it directly to the Clinic.

4.10 Emergencies

4.10 .1 Minor Injuries

Minor injuries will be treated with soap, water, ice, and Band-Aids. Should there be a
serious accident, parents or other persons listed on the emergency form will be contacted.

4.10 .2 Emergency

PLEASE keep all phone numbers and addresses current so we may contact you in case
of an emergency.
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4.10 .3 Medical Emergency at Calico Center

1) The CALICO Center shall have on duty an emergency medical team to serve children.

2) The team members will have documented training and are available for emergency
situations.

3) Team members will have current certifications in cardiopulmonary resuscitation.

4) On-site equipment available will include, at a minimum, the following:

A portable oxygen tank

Oxygen masks or cannula

Pulmonary resuscitation mask

Sphygmomanometer with standard, child, and infant cuffs

Stethoscope

Ambu bag

Gloves

Suction equipment

S@mPan Ty

4.11 Child Abuse and Neglect Reporting

Staff members are required by law to report any suspected child abuse or neglect. Staff
members have been trained to recognize and report suspected child abuse or neglect and
complete initial and on-going training that meets or exceeds the requirements of the Ohio
Department of Education licensing.

4.12 Behavior Learning

At the CALI CO Center, the term fAbehavior
positive term and implies working WITH the child to develop internal control of his or her
behavior. Our goal is to encourage the children to become creative, independent, responsible,
and socially mature human beings. This involves learning to make responsible choices and
accepting the consequences of such choices.

Guidance takes several forms:
1) Environmental: A place for children. The furniture is child-sized, with lots of hands-on
experiences.
2) Logical Rules: Such as keeping our hands to ourselves and taking care of the learning
equipment. These are discussed with the children as well as why such rules are
needed.

3) Curricul um: Il s devel opmentally appropriate,

of readiness.

4) Positive Behavior: We reinforce the behaviors we encourage. We catch the children
being Agoodo.

5) Redirection: Often engaging a child in another activity can eliminate a potential difficulty.
We might ask a child to help us or interest them in a different activity.

6) Positive Reminder: Telling the child what we want them to do rather than using the
words Anoo or fAdondt o.

Although we do respect your choices regarding the discipline of your child, we cannot allow

you to physically discipline your child here at CALICO Center. It is against our policies as

well as the regulations of the Ohio Department of Education to physically discipline children.
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Pl ease speak to your childbés teacher or a CALI C
concerns regarding the guidance of your child while here at CALICO Center.

4.12 .1 C alico Center Behavior Learning Guide

1) A childcare staff member in charge of a group of children shall be the primary person
responsible for their behavior learning (discipline).

2) Praise and reinforcement of appropriate behaviors will be practiced.

3) Behavior learning strategies for managing inappropriate behaviors will include ignoring
and redirection.

4) Behavior learning technigues shall not humiliate, shame, or frighten a child.

5) No child shall be subjected to profane language, threats, derogatory remarks about
him/herself or his/her family, or other verbal abuse.

6) Behavior learning techniques shall not be delegated to another child.

7) A child shall not be disciplined for failure to eat, sleep, or toileting accidents.

8) No child shall be placed in a locked room or confined in an enclosed area such as a
closet, a box, or similar cubicle.

9) No physical restraints shall be used to confine a child.

10) There shall be no physical punishments such as, but not limited to, spanking, punching,
shaking, or biting.

11) Behavior learning techniques shall not include withholding food, rest, or toilet use.

12) Temporary exclusion of a child from the classroom activities will occur only when
children have demonstrated injury to self, others, and/or property and other behavior
learning techniques have been ineffective, however, no child will be left unattended.

13) The behavior learning procedures shall be given to the parent/guardian of a child
enrolled in the CALICO Center via the Parent Handbook.
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14) All caregivers will receive a copy of the behavior learning procedures prior to or upon
employment.

15) Behavior learning procedures will be reviewed with all staff members, employees, and
other professional staff annually.

16) If a child who is typically developing is behaving aggressively and could interfere with
the health and safety of other children, the Center reserves the right to insist that the
family/caregivers meet with administrators and staff to agree upon an effective plan of
correction. This may include the family seeking assistance from appropriate local
agencies. If the intervention/assistance is not effective or if the family/caregivers choose
to not participate in the corrective action for their child/children, the family may need to
find services elsewhere.

4.13 Napti me

We provide a quiet rest or naptime for all children. Some children may need sleep,
others may only rest. We try to accommodate each

***Each child needs to bring a blanket for naptime. ***
We will send this home to be washed.

Children who cannot go to sleep will be given the opportunity to rest quietly on their cot
for a short while and allowed to play quietly while others are sleeping. Any favorite sleep toys,
pacifiers, etc., should be provided for naptime.

4.14 Special Ev ents

Annually, a letter will be sent out to all families stating the days CALICO will be closed
for holidays and staff inservice trainings.
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