December 1, 2012

Dear Caregivers and Participants,
The Recreational Respite Program is an important service that Catholic Charities Community Services provides in Summit County, and we have always done whatever was necessary to adapt in order to keep the program alive.  Once again, we need to make some changes in order to move ahead into 2012.

Due to some changes in the way that we will be reimbursed through Medicaid, we find that we must alter our schedule significantly in 2012 so that we can do our best to remain a financially stable program.  Beginning in January, we will be meeting only one weekend each month.  But in our best attempt to provide caregivers with adequate respite, we will meet from Friday to Sunday on each of the weekends that we meet.  

This will no doubt be a big change for your families, but in order to make this transition easier for everyone, we plan to:

· Offer full weekend, or partial weekend options to participants.  Individuals may arrive on Friday and leave before the full weekend is over, or they may arrive later and leave at a time that is convenient for their family.  Individuals may attend on Saturday only if they choose.

· Shuttle service will continue to offer the Friday/Sunday pick up and drop off for your convenience.  In addition to that, we will offer a Saturday morning/evening shuttle for participants wishing to spend just the day with the group.

· We plan to continue to offer excellent field trips (including swimming) and trips out to local restaurants over the weekend.

I pledge to continue conducting annual satisfaction surveys in order to keep my finger on the pulse of the program and to make adjustments when and where necessary.  There will be a meeting on Thursday, December 15th at 6:30 pm for anyone who would like to ask questions and discuss these changes.  I am also available to discuss this at either session in December, and you are always welcome to call me at the office.  I hope that you will remain active in the program and continue to help us grow and change throughout 2012.  
Thank you,

Tess Flannery

Associate Director

Catholic Charities Community Services

