
The Service and Support  
Administrator (SSA)
Purpose
The purpose of this session is to increase understanding of 

the role of a Service and Support Administrator (SSA) and to 

learn when and how to contact an SSA.
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Important Points to Learn
•  SSA is an abbreviation for Service and  

Support Administrator.
• The services of the SSA are mandated  

by the Ohio Department of DD for  
all eligible individuals.

• An SSA coordinates or arranges services 
based on each individual’s needs and desires. 
Examples of services include residential,  
employment, transportation, etc. 

• An SSA coordinates the team process and is 
responsible for writing the individual  
service plan (ISP).

• An SSA monitors the services each individual 
receives to ensure that services are being  
delivered in an appropriate manner.

• It is appropriate for an individual to contact 
their SSA when there are issues with services 
received and there is difficulty resolving the 
issues or when there is a desire to change  
services received.

Self-Advocacy

TEAMS & ISPS
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QUESTIONS:  TO CONSIDER
 

• Do you know who the SSA is that is assigned to assist you with your services?

• Do you know the roles that the SSA performs?

• When is an appropriate time to contact the SSA?

ACTIVITY: SSA

Share the name of the SSA assigned to assist with your services. (It’s good to have access to the names of SSAs assigned 

to each participant in the event that an SSA is not readily known). Provide examples of the roles that an SSA performs. 

Write these roles on a large flip chart. Include in the discussion all aspects of the role of the SSA – see the Important 

Points to Learn section below. Be sure to emphasize that SSAs are available to assist in receiving quality services designed 

to help maintain health and safety for all individuals,  as well as achieve desired goals.

Explore how to contact the SSA assigned to assist with your services. Discuss different methods to contact an SSA such as 

phone or e-mail. Obtain your SSA’s business card with his or her name and contact information. Discuss appropriate ways 

to enlist the support of others to contact an SSA when a need arises.

Discuss various scenarios and the appropriate time to contact an SSA. In many situations it may be appropriate to contact 

someone other than the SSA. However, when the situation relates to services that the individual receives or a situation 

cannot be resolved by contacting the appropriate person, it is appropriate to contact the SSA. On a large flip chart create 

a scenario and discuss the best person to contact in each situation. The flip chart can look like this:

Situation Who to contact
You are interested to find employment in the community. SSA
You are at work and you’re having trouble completing a step in the work routine. The supervisor at your job
Your SCAT bus is running late on a certain evening. The SCAT dispatcher
Your transportation provider is often unreliable and you want to find a new provider. SSA
A house mate says something that offends you. The residential staff or manager
You are being harassed by an individual on your job. You mentioned this to the staff 
that assists you at work and to the supervisor but the situation has not improved.

SSA


